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MeTa HaBYAJBHOI AUCUMILUIIHM TIOJSITa€e y BHU3HAUCHHI ()EHOMEHY KOMYHIKamii, po3risiai ii
CKJIa0BHX, (OpMyBaHHI BMiHb Ta HAaBHYOK YCIINIHOI KOMYHiKamii B moOyTi Ta MaiOyTHii
npodeciiiHiii chepi, a TakoK HABUMTU aHATI3yBaTH SBUILA MOBHOI KOMYHIKallii; BUKOPHUCTOBYBaTH
HaOyTi 3HAHHS JIUIs] BUBYCHHS IHO3€MHOT MOBH Ta B TIOJAJIBIIINA IPOQeCiiiHil AisTTbHOCTI.

Pe3ynbTaTn HaBYAHHSA:

3K 5. 3naTHiCTh yuyuTHCS i OBOJIO/IIBATH CYyYaCHUMH 3HAHHSMH.

3K 7. YMiHHS BUSIBISATH, CTAaBUTHU Ta BUPILITYBATU MPOOIEMHU

3K 8. 3maTHICTh MpaIoBaTi B KOMaH/Ii Ta aBTOHOMHO.

3K 10. 3gatHicTh 10 aOCTPAKTHOTO MHCIICHHS, aHAJI3y Ta CUHTE3Y.

3K 11. 3gaTHicTh 3aCTOCOBYBATH 3HAHHS Y MPAKTHYHUX CUTYAIIisIX.

3K 12. HaBuuku BUKOpUCTaHHS 1HPOPMAIIITHUX 1 KOMYHIKAIIIHHUX TEXHOJIOT1M.
3K 13. 3naTHicTh MPOBEACHHS JOCITIKEHD HA HAIEKHOMY PiBHI.

OK 1. YcBigomieHHs CTPYKTYpH (BiJI0JIOTIYHOT HAYKH Ta ii TEOPETHUHUX
OCHOB.

OK 2. 3naTHiCcTh BUKOPUCTOBYBATH B MpodeciiiHiii qiSIbHOCTI 3HAHHS PO
MOBY SIK OCOOJIMBY 3HAKOBY CHCTEMY, i Mpupoy, HyHKIIi1, piBHI.

@K 3. 3naTHiCcTh BUKOPUCTOBYBATH B MpodeciiiHiii qiSIbHOCTI 3HAHHS 3
Teopii Ta icTopii MOBH, 10 BUBYAETHCH.

OK 7. 3natHicTh 10 30upaHHA i aHali3y, cUcTeMaTu3allii Ta iHTeprperanii
MOBHHUX, JITepaTypHuX, GoIbKIOpHUX (DaKTiB, iHTEpHpeTamii Ta nepexiasy
TEKCTY (3aJIeXKHO BiJ 00paHoi cremianizaiii).

@K 8. 3gaTHiCTh BUTBHO ONEPYBATH CIEI[IAJIbHOIO TEPMIHOJIOTIEIO JIIS
po3B’s3aHHs podeciiiHuX 3aBIaHb.

®K 9. YcBigoMileHHs 3acajl i TEXHOJIOT1H CTBOPEHHS TEKCTIB Pi3HUX KaHPIB
1 CTHJIIB JIEP’KaBHOIO Ta 1HO3EMHOIO (1HO3EMHHUMH ) MOBaMH.

IIporpamMHui pe3yJbTaTH HABYAHHA

[1P 1. BinbHo cninkyBaTucs 3 npodeciiHuX NUTaHsb 13 HaxiBUsgIMU Ta
HedaxiBLAMU IEPKaBHOIO Ta 1IHO3EMHOIO(MMH) MOBaMH YCHO i MHCHMOBO,
BUKOPHUCTOBYBATH iX AJi OpraHi3aiii epeKTUBHOT MIKKYIbTYPHOL
KOMYHiKaIlii.

TP 6. BuxkopuctoByBaTu iHhOopMaIiiiHi i1 KOMyHIKaIiiHI TEXHOJOTI1 s
BUPIIICHHS CKJIaIHUX CTIEHiaTi30BaHuX 3aa4 i mpoOieM npodeciinoi
ISUTBHOCTI.

I1P 9. XapakrepusyBaTu AiaJeKTHI Ta COIiaJIbHI PI3HOBUAM MOBH, IIIO
BHBYAETHCSI, OMMCYBATH COLIIOMIHIBAJIbHY CUTYALIIO.

I1P 11. 3HaTu NpUHIMIN, TEXHOJIOTII i IPUHOMHU CTBOPEHHS YCHHX 1
MACbMOBHX TEKCTIB Pi3HUX JKaHPIB 1 CTHJIIB IEPKaBHOIO Ta IHO3EMHOIO
(IHO3€MHHMH ) MOBaMH.

[1P 14. BukopucTtoByBaTH MOBY(H), 1110 BUBYA€ETHCA(IOTHCS), B YCHIiH Ta
NUCHMOBIH (OpMi, y Pi3HUX ’KaHPOBO-CTHIILOBHX PI3HOBHAX 1 pericTpax
cniikyBaHHs (odiniiHOMY, HeoDiliiHOMY, HEHTPaTbLHOMY ), JUIS
PO3B’sI3aHHA KOMYHIKaTUBHUX 3aBaHb y MOOYTOBiH, CyCIiIbHIMH,
HaBYaNIbHIN, IpodeciiiHiii, HayKOBil chepax KUTTA.

[P 16. 3natu # po3yMiTH OCHOBHI MIOHATTS, TEOPIi Ta KOHIENIii 00paHoi
dbinon0riyHOI cemianizaiii, yMiTH 3aCTOCOBYBATH iX y mpodeciiiHiit
JUSAIIBHOCTI.



1. Onuc HaBYAJIBLHOI ANCHUILTIHA
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1.1. CTpykTypa 3MicTy HABYAJIbHOI M CHUILIIHH
KinbkicTs roguH
HazBu 3mMicTOBHX MOAYTIB 1 JieHHa popma 3a04Ha popma
TEM HAaBUYAJIbHUX 3aHSATH YCB y TOMy ‘H/ICHi y TOMy ‘H/ICHi
YChOTO
oro " -
Iyl nab | iHg | c.p. I n | mab | iHx; | c.p.
1 2 3 4 5 6 7 8 9 10 11 12 13
TeMP;::::;HHHX 3microBuii MoayJb 1. The Notion of Communication and Its Structure
Tema 1. History and
framework 7 1 1 5 9 2 7
of communication theory
Tema 2. Modern 1 1 5 7 1 7
communication theories 7
Tema 3 elements of - 1 1 5 - 7
communication process
Tema 4. Models of - 1 1 5 9 1 7
communication process
Tema 5. Verbal and non- - 1 1 5 - ’ 7
verbal communication
Tema 6. Forms of verbal 3 1 1 5 6 7
communication.
Module 1 test 2 1 1
Paszom 3a 3M1 45 |7 7 30 45 42

Temu JeKuiiiHUX

3microBuii MoayJs 2. Types of Communication
3aHATH

Tema 1. Interpersonal

. 7 1 1 5 9 2 7
communication

Tema 2. Cross-cultural
communication

Tema 3. Forms of cross-
cultural communication

Tema 4. Mass
communication and public




speaking

Tema 5
Barriers of communication

10 2 2 6 9

Tema 6. Module 2 test 6 1 1 4 6

Paszom 3a 3M 2 45 15 15 30 45

42

Yenoro rogun | 90 15 15 60 90

84

TemaTnka NPaKTUYHUX 3aHATH 3 NepeTikoM NUTaHb (7 cemecTp)

Ne .

Ha3zBa Temn

KinbkicTh roquun

Jlenne 3aouHe

3micToBHUIT MOayJIb 1

Tema 1. History and framework of communication
theory

What is the difference between ancient and modern
approaches to communication?

How did Aristotle’s model influence later communication
theories?

Why is it important to study the history of communication
theory?

Tema 2. Modern communication theories

How does the Uses and Gratifications Theory explain
media consumption?

What is the main idea of the Agenda-Setting Theory?
How can Cultivation Theory affect people’s perception of
reality?

Tema 3. Elements of communication process

Who are the main participants in any communication act?
What role does feedback play in the communication
process?

How does noise influence communication effectiveness?

Tema 4. Models of communication process

What is the difference between linear and interactive
communication models?

How does the Shannon—Weaver model explain
information transfer?

Why is the transactional model considered the most
complete?

Tema 5. Verbal and non-verbal communication

How can non-verbal signals change the meaning of verbal
messages?

In what situations can verbal communication be more
effective than non-verbal?

What cultural differences exist in non-verbal
communication?




Tema 6. Forms of verbal communication

What is the difference between oral and written
communication?

Why is formal communication important in organizations?
How do informal conversations influence workplace
relations?

Module 1 test

Prepare a short presentation about one communication
theory.

Analyze a real-life situation using any communication
model.

Compare the role of verbal and non-verbal communication
in one example from your daily life.

3MicTOBHUIT MOAYJIb 2

Tema 1. Interpersonal communication

What factors make interpersonal communication effective?
How can active listening improve interpersonal relationships?
Give an example of misunderstanding in interpersonal
communication and explain it.

Tema 2. Cross-cultural communication

Why is cultural awareness important in communication?
How can stereotypes affect cross-cultural communication?
Give an example of a cultural difference that may lead to
miscommunication.

Tema 3. Forms of cross-cultural communication

What are the main forms of cross-cultural communication?

How do verbal and non-verbal elements differ across cultures?
Describe a situation where intercultural written communication is
necessary.

Tema 4. Mass communication and public speaking

What are the main features of mass communication?

How is public speaking different from interpersonal
communication?

Give an example of techniques that make a public speech effective.

Tema 5. Barriers of communication

What types of barriers exist in communication?

How can psychological barriers influence understanding?
Suggest ways to overcome communication barriers in the
workplace.

Tema 6. Module 2 test

Prepare a dialogue showing effective cross-cultural communication.
Analyze a speech (real or recorded) and identify techniques used by
the speaker.

Describe a situation where communication barriers occurred and
explain how to solve them.

Pazom

60

84




3aBIaHHA ISl CAMOCTIHOI POOOTH CTYIEHTIB

(7 cemecTp)

Ne Ha3Ba Temn 3aBaaHHA AJI CaMOCTilHOL Toguun
.1 podotu Jlenne | 3aoune
1. | Methods of Communicative Linguistics O3HaWOMUTHCS 3 OCHOBHUMH 5 8
METOJIJaMU KOMYHIKaTHBHO1
JHTBICTHKHU.
2. Conceptual Model of a Network Society | Po3rnsnytu Brius 6 8
iH(pOpMAaLiIfHUX TEXHOJOTIH
Ha KOMYHIKaIIi1o.
3. Social Cognitive Theory O3HallOMHUTHCS 3 OCHOBHHMH 5 7
MOJIOKEHHSIMH COIlialIbHO-
KOTHITHBHOI TEOpii.
4. Social Penetration and Face-Saving PosrnsinyTn npukinagu 6 8
Theories M1)KOCOOHMCTICHOTO
CIUIKYBaHHSI 3 TOUKHU 30py
IIUX TEOPIH.
5. Implicit and Explicit Information O3HailoMUTHCS 3 TOHATTAMHU 5 7
IMIUTIIIATHOL Ta €KCIUIIIIUTHOT
iH(opmMarrii.
6. Verbal and Non-Verbal Communication Oznaitomurucs 3 6 8
in High Context Countries 0CO0JIMBOCTSIMH BepOaJIbHOT
i1 HeBepOaTbHOT KOMYHIKaIii
Y BUCOKOKOHTEKCTHHX
KYJIBTYpax.
7. Verbal and Non-Verbal Communication PosrnsiHyTi npukiaam 6 7
in Low Context Countries IPSIMOTO CTHITIO CIUIKYBaHHS
y 3axiiHuX KpaiHax.
3M 2
8. Communicative Deviations O3HailoMUTHCS 3 TOHATTSIM 5 8
KOMYHIKQTUBHUX B1IXUJICHb.
9. The Axioms of Interpersonal Busnauutu npuxnanu 6 8
Communication. Grice’s Maxims MOPYILIEHHS MAaKCUM y
pEATbHOMY CITIJIKYBaHHI.
10. Features of Successful Cross-cultural PosrnsinyTn npuknanu 5 7
Communication MOJIOJIAHHA KYJIBTYPHHUX
Oap’epiB.
11. Noise as a Barrier in Communication PosrnsinyTH pizHOBUIU 6 8
mymy: GizuaHui,
IICUXOJIOTTYHHIA,
CEMaHTHUYHU.
60 84
Pazom

InauBinyanbni HaykoBo-aocaiani 3apaanns (IHI3)

(7 cemecTp)

HasBa temu

1 | Interpersonal Communication Theories: Dive into theories like Social
Penetration Theory, which explores how relational closeness develops
through self-disclosure, and Communication Privacy Management Theory,




which examines how people manage privacy and boundaries in relationships.
2 | Mass Communication Theories: Investigate theories such as the Uses and
Gratifications Theory, which looks at why and how people actively seek out
media to fulfill their needs, and Agenda-Setting Theory, which examines
how media influences the public's perception of issues.

3 | Cultural Communication Theories: Explore theories like Hofstede’s
Dimensions of Culture, which analyzes how cultural values impact
communication styles, and Edward Said’s Theory of Orientalism, which
explores how Western cultures perceive and represent Eastern cultures.

4 | Interpersonal Communication Theories: Dive into theories like Social
Penetration Theory, which explores how relational closeness develops
through self-disclosure, and Communication Privacy Management Theory,
which examines how people manage privacy and boundaries in relationships.
5 | Mass Communication Theories: Investigate theories such as the Uses and
Gratifications Theory, which looks at why and how people actively seek out
media to fulfill their needs, and Agenda-Setting Theory, which examines
how media influences the public's perception of issues.

6 | Cultural Communication Theories: Explore theories like Hofstede’s
Dimensions of Culture, which analyzes how cultural values impact
communication styles, and Edward Said’s Theory of Orientalism, which
explores how Western cultures perceive and represent Eastern cultures.

7 | Interpersonal Communication Theories: Dive into theories like Social
Penetration Theory, which explores how relational closeness develops
through self-disclosure, and Communication Privacy Management Theory,
which examines how people manage privacy and boundaries in relationships.
8 [ Mass Communication Theories: Investigate theories such as the Uses and
Gratifications Theory, which looks at why and how people actively seek out
media to fulfill their needs, and Agenda-Setting Theory, which examines
how media influences the public's perception of issues.

9 | Cultural Communication Theories: Explore theories like Hofstede’s
Dimensions of Culture, which analyzes how cultural values impact
communication styles, and Edward Said’s Theory of Orientalism, which
explores how Western cultures perceive and represent Eastern cultures.

Metoau nHaBuaHHs

[NosicHIOBaTbHO-1ITFOCTPATUBHUM, TPOOJIEMHO-TIOIIYKOBUH, poOOTa B Tpymnax, aHajii3 Ta CHUHTE3, AHMCKYCis,
Oeciga, poboTa B rpymax / mapax, MO3KOBUH IITYpM Ta MEPEKIATHHIA METOM, IO CIPSMOBaHI Ha JTOCATHCHHS
OCBITHBOI METH ¥ MMPOTHO30BAHUX MPOTPAMHHX PE3yIbTaTIB.

Aynio Ta Bimeo migkactu: BukopucTtaHHs ayio Ta Bifeo MaTepialiB Ui PO3BUTKY HAaBMYOK ay[AilOBaHHS Ta
BiJTHOBJICHHSI 3B’ SI3HOT'O MOBJICHHSI.

[HTepakTUBHI BIpaBH Ta irpu: BHKOpUCTaHHS IrpOBUX EJIEMEHTIB Il HAaBYAHHS T'PAMATUKH, JICKCHUKH Ta
KOMYHIKATUBHUX HaBUYOK.

EnexTpoHH1 migpy4yHUKH Ta pecypcu: BUKOpUCTaHHS €1eKTPOHHUX BepCiil MiqpyYHHKIB, BIAKPUTHX HAaBYAIbHUX
pecypciB, ayio- Ta BijieoMaTepiais.

Comianbhi Menia Ta dopymu: Bukopucranus miaardopMm A CHOUIKYBaHHsS, OOTOBOPEHHS TeM Ta OOMiHY
iH(opMari€ro Ha iIHO3EeMHI MOBI.

CrienianizoBani HaBYajbHI Tporpamu: BukopucTaHHs mporpam, po3poOJeHUX CHEUIalbHO Ui BUBYCHHS
KOHKPETHHX aCIIeKTiB MOBH.

KomynikatuBHuii Metos: 30cepeKeHHsT Ha MPAKTUYHOMY BUKOPHUCTAHHI MOBHU B PEATbHUX CHUTYAIISIX
CIILJIKYBaHHS.

Mertoa npoektiB: CTBOpeHHS 1 peanizallisi CTYJACHTaMHU MIPOEKTIB, K1 BKIIIOYAIOTh B ce0e BUKOPUCTAHHS



AHTITIHCHKOI MOBH.

Meton obroBopeHHs:: BeneHHs AuMCKyciidi HAa Pi3HI TEMH, IO JO3BOJISE CTYACHTaM BIJIbHO BHPaXKaTh
CBOIO TOUKY 30DYy.

[apHa po6oTa: CTyeHTH IpaIfoTh y Tapax HaJl 3aBIaHHIMH, /1€ BOHU B3a€MOJIIIOTH 13 TAPTHEPOM.

Mos3koBwii mTypm: ['pyria CTyIeHTIB IPOTIOHYE SIKHAHOUIBIIIE 7IeH, TIOB’I3aHHUX 3 IIEBHOIO TEMOIO.

Po3B’si3aHHs KeiiciB: AHalli3 KOHKPETHHX CHTyamid abo mpoOiieM 3a JOTOMOTOI0 OOTOBOPEHHS Ta
aHaizy.

I'pynoBa pobora: PoGoTa B Manix rpynax AJisi BUPIIICHHS 3aBJaHb Ta BUKOHAHHS IPOEKTIB.

Excnepumentu Ta npaktuysi Brpasu (Experiments and Hands-on Activities): 3ainydeHHsI CTyIEHTIB 10
MPAKTUYHUX JTOCITIHKEHb Ta BIIPAB.

Hebatu (Debates): CtTyaeHTH OOroBOpIOIOTH TEBHY TeMy, NPEACTAaBISIOUM Pi3HI TOUKM 30py Ta
apTyMEHTH.

Cumymsii (Simulations): CTBOpeHHS CLIEHapiio, B IKOMY CTYAEHTaM MOTPiOHO BUKOPUCTOBYBATH HaOYT1
3HAHHS Ta HABMYKH Y BUTAJaHii CHTYyaIIii.

['pynioBi o6roBopenHs B corianbaux Mepexax (Online Social Media Group Discussions): BukopucTtanus
COLIIATEHIX MEPEX JIs1 0OrOBOPEHHS Ta OOMiHY 1H(POPMAITIEIO.

Posnbosi irpu (Role Playing): CTynenTu BiATBOPIOIOTH KOHKPETHI CIIeHapii a00 poii Ta B3a€MOAIIOTH MiXK
co0oto.

Irpu ta koukypcu (Games and Competitions): Bukopucranss irop Asis HaB4aHHS HOBUX MaTepialliB 4yu
3aKpIIUIEHHS] BUBYEHOTO.

CucreMa KOHTPOJIIO TA OLiHIOBAHHS
MeToau KOHTPOJIIO
- YCcHe onuTyBaHHS CTYJICHTIB
- [lucpMOBE ONMUTYBaHHA CTYACHTIB
- [nnuBinyanbHI TA TPYHOBI IPOEKTH

DopMH KOHTPOJIIO:

- CTaHJIapTU30BaH1 TECTH;

- TIpEe3CHTAIlil pe3yJIbTaTiB aHAIIZY TECTY;

- YyCHA Ta MMChMOBA BITIOBIIb CTYICHTA;

- TBOPH, €CCE;

- 1HIII BUAM IHAUBITYaJIbHUX Ta TPYIIOBUX 3aBaHb.

KpuTepii oliHIOBaHHS IOTOYHOI0 TA MiICYMKOBOI0 KOHTPOJIIO
3aranpHa KUIbKICTh OaliB, SIKY CTYJEHT MOKE OTPUMATH Yy IIPOLIECI BUBYEHHS
AUCIHIUTIHU TPOTITOM ceMmecTpy, ctaHoBUTH 100 OaniB, 3 sikux 60 OamiB cTyAeHT
HaOupae 3a MOTOYHI BUAM KOHTPOIIO 1 40 OaiB mijg yac miICYMKOBOTO BUIY
KOHTPOJIO (3aJTIKY).
KinbkicTh 6aiiB 3a KOXKHY TEMY BUBOJIUTHCA 13 CYMU IMMOTOYHUX BUJIB KOHTPOJIIO (32
BUCTYINH Ha CEMIHAPCHKUX 3aHATTAX, BAKOHAHHSA TECTOBHX 3aBJIaHb, MATOTOBKY
pedepariB). KutbKicTh 0aJ1iB 32 MOIyJIb IOPIBHIOE CyM1 OalliB, OTPUMAHUX 32 TEMU
JaHOTO MOJYJIsl. MakcumaibHa KUTBKICTh OamiB ckiianae: 3a 1 moayns — 30 6aumiB; 3a
2 moayinb — 30 6aiB.

Po3noain 6aJiB, AKI OTPUMYIOTH CTYIEHTH

Kinbkicth

. . . Cymapha

[ToToune omiHOBaHHS (@yOUmMoOpHa ma camocmitina poboma) OamiB oth GaTiB
(ex3amMeH)




3micToBHI MOTYIH 1 3MicTOBM
Monyns 2
T1 T1
T2 T2 3aiik
T3 T3 40 100
T4 T4
T5 TS5
T6 T6
30 30

Kpurepiem mnigcymMkoBoro ouiHioBaHHsi Mae OyTH JOCSTHEHHS CTYACHTOM MiHIMaIbHHUX
MOPOTOBUX PiBHIB OI[IHOK (0aJliB) 3a KOXXHUM MepeadadyeHlM pe3yIbTaTOM HaBUaHHS. .

3aranpHa KIIBKICTH OamiB, sIKy CTYJIEHT MOXE OTPUMATH y NpPOIECi BHBUCHHS JUCIUILTIHU
MPOTATOM cemecTpy, ctaHoBUTh 100 OamiB, 3 sakux 60 6amiB CTyJeHT HaOMpae 3a MOTOYHI BUIU
KOHTpOJTEO 1 40 GaiB ImiT 9ac miJICyMKOBOTO BUTy KOHTPOJIIO (3aJTIK).

KinpkicTs OaniB 3a KOKHY T€MY BUBOJAUTHCS 13 CYMHU MOTOYHHMX BUIIB KOHTPOJIO (32 BUCTYIHU Ha
MPAKTUYHUX 3aHITTAX, BUKOHAHHS TECTOBUX 3aBJllaHb, IMIJTOTOBKY MpoekTiB). KijgbkicTh OaniB 3a
MOJIYJIb JIOPIBHIOE CyMi 0alliB, OTPUMAHUX 32 TEMH JTaHOTO MOJYJIsE. MakcUMallbHA KUTBKICTh OaltiB
ckianae: 3a 1 moxyns — 30 6aniB; 3a 2 moxynb — 30 6aniB.

IlincyMKoBUH KOHTPOJIbL TPOBOJUTHCS 3 METOIO OIIHKK pPe3y/lbTaTiB HABYaHHS Ha
3aBepUIAIbHOMY €Talli — Iij] 4ac MPOBEIEHHS 3alliKy 3 IUCUUIUTIHK. MakcuMalnbHa KUTbKICTh OaiB,
SKY CTYJIEHT MOXX€ OTPHMATH Y XOJIi TIPOBEJIECHHS IMiJJICYMKOBOT'O KOHTPOJIIO CTaHOBUTH 40 b6anie —
o 10 GauiB 3a KOKHY BIAMOBIJIb €K3aMEHALIIMHOTO OLIETYy.

Binmosini Ha muranHs Nel, Ne2 Tta Ne3 B KOXHOMY 3 €K3aMCHAIIMHHMX OLICTIB IMepen0avaroTh
JIEMOHCTpALIII0 TEOPETUYHUX 3HAHb CTyJIeHTa 3 AucuMIUIiHU. OILiHIOBaHHS BIANOBiAEH Ha IIi
MUTaHHS 3A1HCHIOETHCS 32 TAKIMH KPUTEPISIMH.

Kpurepii Ta napameTpu onliHlOBaHHS BianoBigei Ha nutands 1,2:

banu XapakTepucTHKa BiIOBiIi

13 CTYICHT BUUEPITHO BUCBITIIIOE TEOPETHUYHE MUTAHHS; YITKO i KOHKPETHO BUCIIOBIIOE TOJIOBHI
MOMEHTH, HAaBOJIUTH aJIeKBAaTHI DPIZHOMAHITHI TPHUKIAIN, BKHABAa€ aJCKBaTHI JIEKCHKO-
rpaMaTU4Hi CTPYKTYPH; JOTiYHO OOTPYHTOBAHO i CTPYKTYPHO MPaBWIBHO OYJY€E BiJINOBi/b;
12-11 | CTyAEHT HOCTaTHBO TOBHO BHCBITJIIOE TEOPETUYHE MUTAHHS; MPAaBUIBHO BHOKPEMIIIOE
TOJIOBHI MOMEHTH, HaBOJUTh HEOOXi/HI MPUKIIAAN; BXKUBAE KOPEKTHI JIEKCUKO-TPAMaTHYHI
CTPYKTYpH; JIOTIYHO 1 CTPYKTYpPHO NpaBHIBHO Oyaye BiJIMOBiNb; MPOTE BIiANOBIIb Mae
HE3Ha4HI HETOYHOCTI Ta IIOMMJIIKH,
10-8 | cTyneHT HETMOBHO BHUCBITIIOE TEOPETUYHE NHTAHHS, HE AaKIEHTYE YBary Ha TOJIOBHHX
MOMEHTAaX, HAaBOJUTb HEAOCTATHIO KUIBKICTh MPHUKJIAAIB; BXKUBAE JEII0 HEKOPEKTHI JIEKCUKO-
rpaMaTU4Hi CTPYKTYPH; HEJIOTIYHO 1 CTPYKTYPHO HENpPaBHIBHO OYJye€ BiAIOBi/b; BiAMOBiAb
Mae JiesiKi IK He3HAYHi, TaK 1 3Ha4HI HETOYHOCTI Ta HOMMJIIKH;
7-5 | cTymeHT 4acTKOBO 1 HEJOCTaTHBO BHCBITIIIOE TEOPETUYHE MHUTAHHS;, HE aKIEHTYE yBary Ha
TOJIOBHUX MOMEHTaX, HaBOAWTh HEAOCTATHIO KIJbKICTh NPHKIAAIB, BXXHMBAE HEKOPEKTHI
JIEKCUKO-TPaMaTHYHI CTPYKTYpH; HEJIOTIYHO 1 CTPYKTYPHO HENpaBWILHO OyIye BiIIMOBi/b;
BIJIOBIIE Ma€ JIE€AKI 3HAYHI HETOYHOCTI Ta IIOMMIIKH;
4-0 | CTyZEHT YacTKOBO 1 HEOCTAaTHBO BHCBITIIIOE TEOPETUYHE NMHUTAHHS, BUKJIAAA€ HEIOCTaTHIN
JUIsS. BUCBITJICHHSI TEMH OOCST TEOPETHYHHX IOJIOKEHB; HE BUOKPEMITIOE TOJIOBHI TyMKH; HE
HaBOJWTh NPHUKIAAH; BHUKOPUCTOBYE TIPOCTi, YacTO HEKOPEKTHI JIEKCUKO-IpaMaTH4Hi
CTPYKTYPH; HEJOTIYHO i CTPYKTYPHO HEMPABIIBLHO OYAY€ BIAIOBiAb; BiINOBIIb MAa€ BEIHUKY
KUTBKICTh 3HAYHUX TTOMHJIOK.

Kpurepii Ta napamMeTpu olliHIOBaHHS BiANlOBilell HA MU TAHHSA
bamm XapaKkTepruCcTHKA BiIOBI I
14 CTYJICHT ITOBHICTIO Ta IMPAaBMJIBHO BUKOHYE MPAaKTHYHE 3aBIaHHA OijeTa




XN R WD

HC3HAYHMMH ITIOMHJIKAMHU

13-12 | BiANOBib CTYAEHTAa MICTUTh HE3HAYHI HETOYHOCTI 1 NpPAaKTHYHE 3aBJaHHS BHKOHAHO 3

11-10 | BiANOBiJIb CTYICHTA MICTHTh HETOYHOCTI i MPAKTHYHE 3aBJaHHS BUKOHAHO HETIOBHO

YaCTKOBO

9-5 BIJIMOBiIb CTYJCHTAa MICTUTh 3HAYHI HETOYHOCTI 1 NMPAaKTHYHE 3aBJaHHS BUKOHAHO JIWIIIC

4-0 CTYZICHT HE B 3MO031 BUKOHATH NMPAKTHYHE 3aBIaHHS

MUTAHHA JJIA IIJICYMKOBOT'O KOHTPOJIIO
Scientific Descriptions of the Field of Communication Theory
Common Definitions and Interpretations of "Communication"
Components of the Simplest Model of Communication
Understanding the Concept of a Speech Act
Explaining Language Expectancy Theory
Exploring the Concept of Framing in Communication
Identifying the Elements of Framing
Overview of Classic Communication Models
Elements of the Gatekeeper Model in Communication

. Analysis of the Transactional Model of Communication

. Non-Verbal Communication: Characteristics and Features

. Defining Dialogue in Communication

. Defining Monologue in Communication

. Principles of Monologue Classification

. Main Styles of Interpersonal Communication

. Cross-Cultural Communication: Time, Space, Fate, Responsibility, and Face-Saving
. Components of the Acculturation Process

. Causes of Cultural Conflicts in Communication

. Types and Classifications of Cultural Conflicts

. Defining Mass Communication

. Origins and Development of Public Communication

. Genres and Forms of Public Communication

. The Role of Time and Space in Cross-Cultural Communication

. Exploring the Variables of Fate and Personal Responsibility in Cross-Cultural Communication

5.1. lllkaja ouniHoBaHHA: HamioHaabHa Ta ECTS

) ) Ouninka 3a mkanow ECTS
Ouinka 3a HAIOHAJIBLHOIO P —
HIKAJIOK0 Ouinka (0an)
PO3IIHPEHOI0 MIKAJIOK)
Bigminno A (90-100) 3apaxoBaHO
B (80-89) 3apaxoBaHO
Hlodpe C (70-79) 3apaxoBaHO
. D (60-69) 3apaxoBaHO
3anosinbHO E (50-59) 3apaxoBaHO
HE 3apaxoBaHo 3
FX (35-49) MOKJIMBICTIO TOBTOPHOI'O
CKJIaJ[aHHsI




He3anoBijibHO HE 3apaxoBaHoO 3
F (1-34) 000B’I3KOBUM
MMOBTOPHHUM BUBUYCHHAM
UCLUAIUTIHU

3aco0u oniHIOBaHHA
3aco0aMu OLIHIOBaHHS Ta I€MOHCTPYBaHHS pe3yJIbTaTiB HABYAHHS €:

- KOHTPOJIbHI POOOTH; CTAHIAPTU30BAHI TECTU; MPOEKTH (HACKPI3HI MPOEKTH;
IHIUBIIyaJIbHI Ta KOMAHJHI MPOEKTH; AOCTIIHUIBKO-TBOPYl Ta 1H.); aHAIITHYHI
3BITH; pedepaTtH; ece; Npe3eHTalli pe3yibTaTiB BHKOHAHUX 3aBJaHb Ta
JOCIIIJKEHB; 1HII1 BUW 1HAUBIIyIbHUX Ta TPYIOBUX 3aBJaHb.

BusHaHHs pe3ybTaTiB HaBYaHHS, 3100yTHX Y HeopMaIbHiH OCBITI.

3rigHo 3 «[lomoXkeHHsIM Ipo B3acMOAi0 GopMaabHOI Ta HeGOPMaIbHOI OCBITH, BU3HAHHS
pe3yJbTaTiB HaBYAaHHS (3M00yTHX NUIIXOM HedopMmanbHOI Ta/abo iHbOpManbHOI OCBITH, B
cucremi ¢dopmanbHoi ocBith) y YepHiBelbKOMY HalliOHAJLHOMY YHiBepcuTeTi imeHi [Opis
@enproBuua (mpotokosn NelO Bim 28 >xoBtHa 2019 poky)» Ta 3rimHO pimeHHS Kadeapu
aHTTIAChKOT MOBM MpPO BU3HAHHS pPE3yNbTaTiB HABYaHHS, 300yTHX HUIIXOM HehopMaIbHOI
ocitu (mpotokon Nell Bix 17.11.2020), mix yac npoxomkeHHsT Kypcy «MeToauKa BUKIIaIaHHS
($haxoBUX NUCUUIUTIH y BHILINA IIKOJ» BU3HAIOTHCS PE3yJIbTaTH HaBYAHHS CTYJEHTIB, OTPUMaHi y
HepOopMaIbHiH OCBITI, 3 MOYKJIMBUM TIepe3apaxyBaHHsIM :
- TEeM/TeMH 3MICTOBMX MOJYIiB, SKi CHIBBIJHOCHI 3a 3MICTOBHM HANOBHEHHSM /O 3HaHb,
OTPUMAaHUX NUITXOM He()OpManbHOI OCBITH; SKIIO OTpUMaHi B He(OpMaJbHIA OCBITI 3HAHHS
MOTJIUOIIOIOTH 1 PO3MIMPIOIOTH TEMY / TEMH 3MICTOBHX MOJIYJIiB;
- IHIMBIYaTbHOTO 3aBIAaHHA, SKIIO OTpUMaHi y HedOpManbHIA OCBITI 3HAHHS BiIIOBITAIOTH
3arajibHOMY CIIPSIMYBAHHIO IUCHUILTIHH;
-TeM / TeMHU CEMIHapChKHX 3aHATh, SKi CIIBBIAHOCHI 32 3MICTOBUM HAIlOBHCHHSM JI0 3HaHb,
OTPUMAaHHMX HUIIXOM HEe(POpMajabHOI OCBITH; SKIIO OTpUMaHi B HehOpMaJbHIM OCBITI 3HAHHS
MOTJIUOIIOIOTH 1 PO3MIKPIOIOTH TEMY / TEMU CEMIHAPCHKHX 3aHSTh;
-TeM / TEMHU CaMOCTIMHOiI pOOOTH, SKi CIIBBIJHOCHI 3a 3MICTOBHMM HAIIOBHCHHSM JI0 3HaHb,
OTPUMAaHUX NUITXOM He()OpManbHOI OCBITH; SKIIO OTpUMaHi B He(OpMalbHIA OCBITI 3HAHHS
MOTIUOIIOIOTH 1 PO3UIUPIOIOTH TEMY / TEMH CaMOCTIIHOI pOOOTH.

Jlnst BU3HAHHS i MIepe3apaxyBaHHs 3HaHb, OTPUMAHHUX Y HeQOpPMaJIbHIN OCBITI, CTYACHTY
CJIiJT IPECTAaBUTH cepTUQIKAT, 110 MATBEPAXKYE 3100yTTS 3HaHb Y He(hOpMaIbHii OCBITI.

HInsixu 3100yTTs 3HaHB Y HE(hOpMabHIN OCBITI:
- TPCHIHTH,
-OCBITHI i IPAaKTUYHI KypcH ( B TOMY YHCIIi OH-JIAiTH),
-ceMiHapH i1 BeOiHapH (B TOMY YHCIIi OH-JAiiH),
-JIITHI /3UMOBI TITKOJIM TOMIO.

@opMH MOTOYHOTO TA MiICYMKOBOT0 KOHTPOJIIO

dopmaMu TOTOYHOTO KOHTPOJIIO € YCHA UM MUChMOBA (TeCTyBaHHS, ece, pedepart, TBopua podoTa,
naboparopHa po06oTa) BiAMOBIIb CTYJEHTA.

dopmamu MiICYMKOBOTO KOHTPOITIO € 3aJIiK

IIuTanns A CAMOKOHTPOJIIO TAa l'[i,IlcyMKOBOFO KOHTPOJ/II0 HABYAJbHHUX JOCATIHCHD
CTYEHTIB
Module 1
Topic 1. History and framework of communication theory
1. What are the main stages in the development of communication theory?
2. What does the framework of communication theory include?



3. Which scholars made the greatest contribution to the formation of this discipline?
Topic 2. Modern communication theories

1. How do modern communication theories differ from classical ones?

2. How have information technologies influenced the development of communication theories?
3. What modern approaches are applied to the analysis of mass communication?
Topic 3. Elements of communication process

1. What are the basic elements of the communication process?

2. What role does feedback play in communication?

3. What is the difference between the sender and the receiver?

Topic 4. Models of communication process

1. How does the linear model of communication differ from the interactive one?

2. What is the advantage of the transactional model of communication?

3. What are the limitations of communication process models?

Topic 5. Verbal and non-verbal communication

1. What is the difference between verbal and non-verbal communication?

2. What are the main types of non-verbal communication?

3. Why can non-verbal signals be more significant than words?

Topic 6. Forms of verbal communication

1. What are the main forms of oral and written verbal communication?

2. In which situations is written communication more appropriate than oral, and vice versa?
3. How does speech style depend on context and audience?

Module 1 test — Summary for Module 1

1. Name three key communication theories and briefly explain them.

2. Describe the main elements of the communication process.

3. Explain how non-verbal communication influences message understanding.

Module 2

Topic 1. Interpersonal communication

1. What are the main characteristics of interpersonal communication?

2. How does interpersonal communication differ from mass communication?

3. What role does empathy play in interpersonal communication?

Topic 2. Cross-cultural communication

1. Why is it important to take cultural differences into account in communication?
2. What are the main challenges of cross-cultural communication?

3. How can non-verbal behavior differ across cultures?

Topic 3. Forms of cross-cultural communication

1. What are the main forms of cross-cultural communication?

2. What role do language barriers play in intercultural interaction?

3. How does globalization affect cross-cultural communication forms?

Topic 4. Mass communication and public speaking

1. How does mass communication differ from interpersonal communication?

2. What are the key skills for effective public speaking?

3. Which mass media have the greatest impact on society today?

Topic 5. Barriers of communication

1. What are the main barriers to communication?

2. How can psychological barriers in communication be overcome?

3. Why are cultural differences considered some of the most difficult barriers?
Topic 6. Module 2 test — Summary for Module 2

1. Explain the differences between interpersonal, cross-cultural, and mass communication.
2. Name three of the most common barriers to communication and ways to overcome them.
3. What skills are essential for effective public speaking?

3apaxyBaHHs pe3yJibTaTiB HepopMAaIbLHOI OCBITH



3rigao 3 «llomoxkeHHsiM Mpo B3aemoxiro (opManbHOI Ta HehOpMaIBbHOI OCBITH, BH3HAHHS PE3yJbTATIB
HaBYaHHS (3100yTUX IIIAXOM HepOpMalbHOI Ta/abo iHPOPMAIBHOT OCBITH, B cUCTEMI (POPMAIIbHOI OCBITH)
y UepHiBenpkoMy HallioHanbHOMY YyHiBepcuteTi imeHi lOpis @enpkoBuua (mportokon Nol6 Big 25
mucronaga 2024 poky)» Ta 3rigHO pimieHHS KadeapuaHTIiiCcbKOi MOBH NP0 BHU3HAHHS pE3yJbTATiB
HaBYaHHS, 3100yTUX HULIXOM HegopMmaibHOi ocBiTH (mpoTokos Nol Big 22.01.2025), mig yac mpoXoHKeHHS
Kypcy pe3y/lbTaTH HaBYaHHA CTYACHTIB, OTpUMaHi y HedopManbHiId OCBITI, 3 MOXJIHBHM
nepe3apaxyBaHHSIM: - TEM/TEMH 3MICTOBMX MOJYIIB, sIKI CHiBBIJIHOCHI 32 3MICTOBHM HAIlOBHEHHSM IO
3HaHb, OTPUMAHMX IUIIXOM He(pOpPMaIbHOI OCBITH; SKIIO OTPUMaHi B He(pOpMalbHIN OCBITI 3HAHHA
MOTJIUOIIOITh 1 PO3MIUPIOIOTE TeMy / TEMHU 3MICTOBUX MOJYIIB; - 1HAMBIAYaJIbHOTO 3aBIAHHS, SKIIO
oTpuMaHi y HedOpMalbHii OCBITI 3HAHHS BIANOBIIAIOTH 3araJlbHOMY CIPSIMyBaHHIO AMCLUIUTIHHU; - TEM /
TEMHU CEMIHAPCHKUX 3aHSATh, SIKI CHIBBIAHOCHI 32 3MICTOBUM HANOBHEHHSM JI0 3HaHb, OTPUMAHUX LUISIXOM
HeOpMaITbHOI OCBITH; SIKIIO OTPUMaHi B He()OpMalIbHIN OCBITI 3HAHHS MOTJIMOIIIOIOTH 1 PO3IIUPIOIOTH TEMY
/ TeMH CeMIHapChbKHUX 3aHATh, - TeM / TEMH CaMOCTIHHOI poOOTH, SKI CHIBBIIHOCHI 3a 3MiCTOBHM
HAINlOBHEHHSIM JI0 3HaHb, OTPUMAHMUX MUITXOM He(hOpMabHOI OCBITH; SKIIO OTPUMaHi B HePOpMabHIH
OCBITI 3HaHHS TMOTJIMONIOIOTh 1 PO3UIMPIOIOTH TeMy / TEeMHU caMOCTiiHOI poOoTu. Jlns Bu3HAHHS U
nepe3apaxyBaHHs 3HaHb, OTPUMAHHUX y HeOPMabHIN OCBITI, CTyJICHTY CJi/I MPEACTAaBUTH CEPTHQIKAT, 110
MIATBEPKYE 3000yTTA 3HaHb y HedopMmanbHiil ocBiTi. Hlnsxu 3m00yTTs 3HaHB y HedopManabHIN OCBITI:
TPEHIHTH, OCBITHI ¥ MpaKTUYHI KypcH, ceMiHapu i BeOiHapH, JIiTHI / 3WMOBI MIKOJHM TOmO. B mporeci
BHUBUEHHS JUCIUIUIIHKM 3100yBady OCBITHU MOke OyTu 3apaxoBaHo 10 25% OamiB, OTpUMaHHX 3a
pe3ynbratamMu HedopmanbHOI Ta/abo i1HQOpPMAIBHOT OCBITH 3 TPOOJIEM, IO BiAMOBIAAIOTH TEMATHIII
HABYAJIbHOT JUCIUTLTIHY.
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8. Lucas S. E. The Art of Public Speaking, 13th ed. — New York: McGraw-Hill, 2020. — 544 p.
9. Beebe S. A., Beebe S. J. Public Speaking Handbook, 6th ed. — Boston: Pearson, 2020. — 432 p.
10. Berko R. M., Wolvin A. D., Wolvin D. R. Communicating: A Social and Career Focus, 12th ed.
— Boston: Pearson, 2021. — 608 p.
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8. Indopmauiiini pecypcu

1. Communication Theory [ EnekTpoHHUM pecypcl]. — Pexum JOCTYIY:
https://www.communicationtheory.org/

2. Everything You Need to Know about Communication Theory [Enexkrponnuii pecypc]. — Pexum
noctyny|: https://learn.g2.com/communication-theory

3. Speech Acts EnexTpoHHuii pecypcl]. — Pexxum JOCTYIY:
http://userwww.sfsu.edu/kbach/spchacts.html

HNOJITUKA AKAJEMIYHOI JOEPOUECHOCTI

IlosiTuka akageMiuHOi J00pPOYECHOCTi BIAMOBia€ YMHHUM HOPMATHUBHO-TPABOBHM JOKYMEHTaM YKpaiHH,
cTaHjapTaMm BHUINOI ocBiTH, “ETnyHomy komexcy YepHiBEIBKOro HaliOHAJIBHOTO YHiBepcUTeTy iMmeHi FOpis
®denpkoBuya” https://www.chnu.edu.ua/media/jxdbs0zb/etychnyi-kodeks-chernivetskoho-natsionalnoho-
universytetu.pdf, «IlonoxkeHHSM TpO BUSBICHHS Ta 3amoOiraHHs akaJeMivyHOro IJariaty y YepHiBerbKomy
HalloHaJIbHOMY YHiBepcutery imeHi HOpis ®deapkoBuua» https://www.chnu.edu.ua/media/f5eleobm/polozhennya-
pro-zapobihannia-plahiatu_2024.pdf, Ta mpaBmiaMm akagemidHOi JOOPOYECHOCTI Ta iH. HOPMATHBHO-TIPABOBUM
JOKYMEHTaM, 3aTBep/KeHuM B YepHiBeIbKOMY HalliOHaJIbHOMY YHiBepcuTeTi imeHi HOpis deapkoBuya (IuB.
https://www.chnu.edu.ua/universytet/vazhlyvo/akademichna-dobrochesnist/).



	1.Опис навчальної дисципліни
	1.1.Структура змісту навчальної дисципліни
	Методи навчання 
	Критерії оцінювання поточного та підсумкового конт
	5.1.Шкала оцінювання: національна та ECTS
	8.Інформаційні ресурси

