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META HABYAJIbHOI JJUCHUTIJITHU: ciipusinEs GopMyBaHHIO y 3100yBadiB BUILOi OCBIiTH,
SIKI HABYAKOTHCS 3a OCBITHBO-TPO(DECiitHOI mporpamMor0 «MeHEHKMEHT TYPUCTUYHOI 1HIYCTPIi»,
CY4YacHOTO YIIPaBIiHCHKOTO MMCJICHHS, CHUCTEMH CHEIllalbHUX 3HaHb Yy Taly3l MEHEKMEHTY,
PO3YMIHHSI KOHIIEITYaJIbHUX OCHOB CHUCTEMHOIO YIIPaBIIHHS OpraHi3alisiMM, PO3BUTKY HABUYOK
CTpPAaTEriyHOro IJIaHyBaHHs, €(EeKTUBHOI KOMYHIKallii, JiepcTBa Ta poOOTH B KOMAaHII, a TaKOX
HaOyTTs YMIHb aHai3y BHYTPIMIHBOTO Ta 30BHIIIHHOTO CEPEIOBUINA JJI MPUUHATTS OOIPYHTOBAHUX
YIPaBIIHCBKUX pillleHb 1 3a0€3MEeYeHHs CTajJoro PO3BUTKY OpraHizamii B yMOBax JUHAMIYHOTO
PUHKOBOTO CEpEIOBHIIIA.

IIpepekBizurn. Jucnumiina «MeHeTKMEHT» € 000B’A3KOBOIO OCBITHBOIO KoMItoHeHTOor0 OI1. Jlns
e(EeKTUBHOTO 3aCBOEHHS Kypcy 3100yBad BHIIOi OCBITH TOBHHEH IONEPEIHBO OIAHYBATH TaKi
muctuitinu:  «MikpoekoHomika», «I'IC 1 TexHomorii y MeHeIXMeHT», «['pomri 1 Kpeaur»,
«PerionanpHa eKOHOMIKa» Ta 1HIII.

KOMIIETEHTHOCTI TA ITIPOTPAMHI PE3YJIbTATHU HABYAHHS

3azanvHi KomnemenmuHocmi.

3K 4. 3naTHiCTh 3aCTOCOBYBATH 3HAHHS y MPAKTUYHHUX CUTYAILIIsX.

3K 5. 3HaHHA Ta po3yMiHHS MIPEAMETHOI 00J1acTi Ta po3yMiHHs NMPodeciiHOl AISTBHOCTI.

3K 12. 3naTHicTh reHepyBaTH HOBI ifei (KpeaTUBHICTD).

CneuianbHi KOMNEMeHMHOCMI.

CK 5. 3partHicTh ynpaBisSTH Oprasizamieo Ta ii HiApo3aiaMu uepe3 peaizamiio (QyHKIiN
MEHEIKMEHTY.

CK 7. 3natHicTb 00MpaTH Ta BUKOPUCTOBYBATH CYYaCHUH IHCTPYMEHTAPi MEHEKMEHTY.

CK 8. 3gaTHicTh TUTaHYBaTH IISUIBHICTH OpPTraHi3allii Ta yIpaBisITH 4acoM.

CK 11. 3gaTHicTh CTBOPIOBATH Ta OPTaHi30BYBAaTH €(PEKTUBHI KOMYHIKaIlil B IPOLIEC] YIPaBIiHHI.

CK 12. 3naTHicTh aHaN3yBaTH W CTPYKTYpyBaTH MpodieMu oprasizaiii, popMyBaTu 0OIpyHTOBaHI
pileHHs.

Ilpozpamui pezynomamu HagUanHA:

[TPH 3. [lemoHCTpyBaTH 3HaHHS TEOPi, METOIB 1 PYHKIIH MEHEIHKMEHTY, Cy4daCHUX KOHIISIIIINA
JiaepcTBa.

[TPH 4. JlemoHCTpyBaTH HaBUYKH BUSBJICHHS IPOOJIEM Ta OOIPYHTYBAHHS YIPABIIHCHKUX PILLIEHb.

I[TPH 8. 3acrocoByBaTd METOIM MEHEKMEHTY s 3abe3meueHHs e()EeKTHBHOCTI [isIbHOCTI
oprasizarii.

3riiHO 3 BUMOI'aMHU OCBITHBO-TIPOdeciiiHoi mporpamu 3100yBadi OCBITH IOBUHHI 3Hamu:

OPUHLMIN Ta (PyHKLIT MEHEI)KMEHTY, Cy4acHI METO/IB YIPABIIIHHA Ta NMPUHHATTS YIPaBIIHCHKUX
pimieHb. OuiHIOBaHHS €(QEKTUBHOCTI MEHEIKMEHTY; YMITH OpraHi3oByBaTH IpOLEC BUKOHAHHS
3aB/IaHb BIJIMOBIAHO A0 IPUHLHUIIIB YIPABIiHHSA,.

[Ticnst onaHyBaHHS TUCIUILTIHY CTY/IEHTH MIOBUHHI BMIiTH:

OpraHi3oBYBaTH TIPOIIEC BUKOHAHHS 3aBJaHb BiJNOBIMHO JO TNPUHIWINB YIpPaBIiHHS,
BCTaHOBJIIOBAaTH TNPUYMHHO-HACIIAKOBI 3B’SI3KM B OpraHi3alifx; 3A1HCHIOBaTH MOJICJIIOBAHHS
OpraHizamiiiHoi CTPYKTypH, IUIAaHyBaHHS 1 KOHTPOJIb [ISUTBHOCTI; HaJIaro/pKyBaTH €(QEeKTUBHI
KOMYHIKallli y Tpoueci YNpaBliHHS, pO3pOOIATH TEXHOJOrll 3 MNpUMHATTA Ta peanizawii
YOPaBIIHCBKUX PIIIEHb; MNPOSBISATH TOJEPAHTHICTh 1O aJbTEPHATUBHUX MPUHIUIIB Ta METOJIB
BUKOHaHHS NpoQeciiiHNUX 3aBlaHb; BU3HAYATH Ta OL[IHIOBATH €(PEKTHUBHICTh MEHEIKMEHTY .

OITUC 3MICTY POBOYOI MIPOIT'PAMU OCBITHbOI KOMIIOHEHTH
3arajabHa iHdopMaiisa Npo po3noaijl roguH
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CTpyKTypa 3MiCTY HABYAJIbHOI M CHUILIIHA

Ha3Bu 3MicTOBHX MOYIIIB i TEM KinbkicTs ronuH
yCbOTo y TOMY YHCII
I IIpax. C.p.
1 2 3 4 5
3micTroBuid Moay b 1. TeopeTHKO-MEeTO0JIOTI9HI OCHOBH MEHEKMEHTY
Tema 1. CyTHICTB, pOJIb Ta METOOJIOTIUHI OCHOBH 9 2 2 5
MEHEKMEHTY
Tewma 2. IcTopisi pO3BUTKY MEHEKMEHTY 14 2 2 10
Tema 3. [Iporiec ynpabiiHHS 14 2 2 10
Tewma 4. IlnanyBaHHS SIK 3arajbHa QYHKITIS 18 4 4 10
MEHEJDKMEHTY
Tema 5. Oprani3yBaHHS sIK 3arajibHa (QyHKIIIs 18 4 4 10
MEHEJLUKMEHTY
Pazom 3a 3M1 73 14 14 45

3micToBHii MOYyTh 2. DyHKIIOHAIBHA CUCTEMA MEHE/DKMEHTY TYPUCTUYHOI 1HIYCTpii

Tema 6. MoTHBYBaHHS sIK 3arajbHa (QYHKIIIS 9 2 2 5
MEHEJDKMEHTY

Tewma 7. KoHtpomtoBaHH K 3arajibHa QyHKIIS 9 2 2 5
MEHEDKMEHTY

Tewma 8. PerymoBaHHs sik 3arainbHa QyHKITis 14 2 2 10
MEHEKMEHTY

Tewma 9. [adopmartist i KOMyHiKaIisi B MEHEDKMEHTI 9 2 2 5
Tema 10. KepiBHHIITBO Ta JiIEPCTBO 18 4 4 10
Tema 11. EQexTHBHICTD MEHEHKMEHTY 18 4 4 10
Pazom 3a 3M 2 77 16 16 45
Ycboro roguH 150 30 30 90

TemaTnka JeKUiHHAX 3aHATH 3 MePeTiKOM NUTAHb
Tema 1. CyTHicTB, poJib Ta METOA0JI0TiYHi OCHOBY MEHEIKMEHTY

1. MeHeKMEHT, CyTh Ta XapaKTepUCTUKA MOHITIHHOT CTPYKTYpH.

2. XapakTepuCTHKa IHTETPOBAHMUX IIIXO/IB 10 YIPaBIiHHSL.

3. Meroau TOCTiKEHb MEHEPKMEHTY.

Tema 2. IcTopist po3BUTKY MeHEIKMEHTY

1. IlepeaxyMoBH BUHUKHEHHS HayKH yrpaBiiHHs (IIKosa HaykoBoro ymnpasiinas (1885-1920)).

2. Kinacuuna (agminicrparuBHa) mikoia ynpasiaiaas (1920-1950).

3. llkona moacekux Bignocun (1930-1950). [lkosa noseainkoBux Hayk (1950-notemnep).




Tema 3. IIpouec ynpasaiHHs

1. Ilpouec ympaBiiHHS SK CYKYITHICTh B3a€MOIIOB'A3aHUX 1 B3a€EMO/IIFOUHX €JIEMEHTIB CUCTEMU
MEHEJKMEHTY.

2. CyTtb Ta knacudikaiis ynpaBiiHCbKUX PIIIEHb.

3. TexHonorii NpUHHATTS YIPABIIHCHKUX PILIEHb B MEHEDKMEHTI.

Tema 4. IlnanyBaHHA fIK 3arajibHA QYHKLIsA MEHeKMEHTY
1. CyTHicTb 1 3MICT IUTaHYBaHHS K (PyHKIIIT MEHEDKMEHTY.

2. Tunosoris nanyBaHHS

3. OCHOBHI eTany CTPAaTeriyHOro TIAHYBAHHSI.

Tema 5. OpranizyBaHHs sIK 3arajibHa (DyHKLIs MEeHeIKMEHTY

1. CytHicTh QyHKIIIT OpraHi3yBaHHs Ta ii MiCIle B CUCTEMi YIIPaBIiHHS.
2. IloBHOBaxxeHHsI, 000B’SI3KX, BiAIIOBIIAIbHICTD.

3. [lobynoBa opranizaiiii Ta BUAU OpraHi3aliiHUX CTPYKTYp YIPaBIIiHHS.

Tema 6. MoTUBYBaHHS SIK 3arajibHa (PYHKIlisl MEHeI:KMEHTY
1. CyTHicTh MOTHBALIT TIpaIli MepcoHay.

2. OcHOBHI Teopii MOTHBAIIIi Ta MEXI1 X 3aCTOCYBaHHS.

3. CTuMyIOBaHHA Mpalli K IHCTPYMEHT YIPaBIiHHS IEPCOHATIOM.

Tema 7. KoHTPoO/IIOBaHHA SIK 3arajibHA (PYHKIisI MEeHETKMEHTY
1. TIOHATTS KOHTPOJIOBAHHS Ta HOTO MICII€ B CHCTEMI YIIPaBIIiHHSA.
2. Bunu Ta eranu mporecy KOHTPOIIO.

3. XapakTepucTUKH e(EeKTUBHOTO KOHTPOJIIO.

Tema 8. Pery/ioBaHHs sik 3arajibHa QyHKIIsAA MeHeTKMEHTY
1. TloHATTS perynoBaHHS Ta HOTO MicCIle B CUCTEMI YIIPaBIiHHS.
2. Bunu perymoBaHHS.

3. Eranu mporecy peryiitoBaHHS.

Tema 9. Indpopmanisi i koMmyHiKauiss B MEHeKMEHTI.

1. Indopmaris: cyTh, BUIU Ta POJIb B MEHEIXKMEHTI]

2. TToHSATTS, XapaKTePUCTUKA «BHYTPIIIHIX» Ta «30BHINTHIX» KOMYHIKaIIiH.
3. Ertamnu xomyHikaIiitHoro mpouecy

Tema 10. KepiBHUIITBO Ta Ji1epcTBO

1. TlonsTTs Ta 3arajibHa XapakTepUCTUKA KEPIBHUIITBA.
2. XapakTepHucTHKa Ta Kiacudikallis CTUIIB KepyBaHHS.
3. CyTb i THIH JimepcTBa.

Tema 11. E¢ekTUBHICTH MEHEIKMEHTY

1. Bunosa kiacugikariisi epeKTUBHOCTI OpraHi3aiiii.

2. Konnenii Bu3HaueHHs €)eKTUBHOCTI MEHEDKMECHTY B OpTaHi3arlii.

3. ComianpHa BiANOBITAIBHICTH K TOOPOBIIbHA PEaKIlis Ha COLiabHI MPOOJIEM U CYCIIBCTBA 3
OOKy opraHizarii.

TeMaTuKka NPAKTUYHUX 3aHATH 3 NEePeJTiKOM 3aBIaHb
Tema 1. CyTHicTh, poJib Ta METOI0JIOTiYHi OCHOBH MeHeIKMEHTY
3aBaanHsa. BukopuctoByroun Kiacu(ikaTop METOMIB MEHEKMEHTY 3a XapakTepoM BIUIMBY,
MPOAHAII3YWTE CUJIBHI Ta CIa0Ki CTOPOHU HAHTIOMYJISIPHIIIIOTO JIbBIBCHKOTO XOJIJIUHTY.
Bukonamu keticoge 3a60anns ma pozeadoamu Kpoceopo.



Po36¢’a3amu mecmosi 3a60anus no memi.

Tema 2. IcTopisi pO3BUTKY MEHeIKMEHTY

3ananns. IlpoBenith rpadiuHe 300pakeHHsS OpraHizamii $SK BIJKPUTOI CHUCTEMH, 4epes
BUKOPHCTaHHS CKJIQJIOBHX EIIEMEHTIB KOXKHOTO 3 eTamiB (MOXIIMBO uepe3 HaBEACHHS MPUKIATY
TiSUTBHOCTI TYPUCTHYHOTO MiATPUEMCTBA)

Buxonamu keticose 3a60anHs ma pozeadamu Kpoceopo.

Po36’a3amu mecmogi 3a60anHs no memi.

Tema 3. IIpouec ynpaBtiHHs

3appanns. Cknaaite AepeBo pilieHs A TypuctuyHoro omeparopa “JIm Typ Cepsic», 110 € nirouum
Ha pUHKY M. YepHiBIli, 3 YITKUM IIJIAHOM JIiii 17T YCIIITHOTO TOJABIIOTO PO3BUTKY.

Bukonamu keticoge 3a60anns ma pozeadoamu Kpoceopo.

Po36’ a3amu mecmogi 3a60anHs no memi.

Tema 4. [I1anyBaHHS K 3arajibHa QYyHKIlisl MEHeTKMEHTY

3apnanns. Cxnanite Oi3Hec-TIaH [JiSUIBHOCTI CyO’€KTa TYpPHCTUYHOI 1HIYCTpii, BPaxoBYHOUH
crierdiky oOpaHoi oprasizaiii (TypucTiuyHol Gpipmu a0 rOTeIHo).

Bukonamu keticoge 3a60anns ma pozeaoamu Kpoceopo.

Po36’ a3amu mecmogi 3a60anHs no memi.

Tema 5. OpranizyBaHHs sIK 3arajibHa (DyHKLIs MEHETKMEHTY

3apnannsi. Ha ocHOBiI aHamizy HisSIBHOCTI TYpUCTHYHMX (DipM BaIIOro pETiOHY, AOCHIIITH, SK
opraHizaliiiHa CTpyKTypa KOMIIaHii BIUIMBae Ha eQeKTUBHICTh ii ympaBmiHusA. Iligroryiite
OoOTpyHTYBaHHS, SKi (PaKTOPH CHOPHSIOTH YCIIITHOMY ITPOBEACHHIO OPTaHi3alliiHuX 3MiH, a SIKI MOXYTh
CTBOPIOBATH MEPEIIKOIH.

Bukonamu keticoge 3a60anns ma pozeaoamu Kpoceopo.

Po36’ si3amu mecmoegi 3a60anus no memi.

Tema 6. MoTHBYBaHHS fIK 3arajibHa QYHKUisI MEHeIKMEHTY

3aBaanns. Ha OCHOBI peanbHHX TPHKIAMIB ABOX TYPUCTUYHHUX AreHTCTB 1 JIBOX TYPUCTHYHHX
OIepaTopiB, MPOBEAITh aHaTi3 BIPOBAPKEHUX CUCTEM MOTHUBaIlii nepcoHanry. OLiHITh IXHIH BIJIMB Ha
e(eKTUBHICTh POOOTH CHIBPOOITHUKIB 1 JOCSITHEHHS CTPATETIYHUX LIJIeH KOMITaH1H.

Buxonamu keticose 3a60ants ma pozeadamu Kpoceopo.

Po36’a3amu mecmogi 3a60anHs no memi.

Tema 7-8. KoHTpoJ/iloBaHHS Ta peryjlOBaHHs fK 3arajbHi QyHKUII MeHeTKMEHTY

3aBpanHsa. BKaxiTh €J€MEHTH KOHTPOJIIO, IO BIAIrPalOTh BHU3HAYAIBHY pPOJIb Yy (OPMYBaHHIO
KIiHIICBOTO T'OCIIO/IapPCHKOTO Pe3ysibTaTy poOoTH TypuctuuHoi ¢ipmu (hipMy oOHpaeTe caMOCTIiHHO,
a00 BUKOPHCTOBY€TE 1H(OpMAIIiIO 0JaTKy A HaBYAJILHOTO MPAKTUKYMY «MEHEeI)KMEHT: TPEHIHIOBUI
Kypc», 3a penakiiiero [liaripaoi B.H.)

Buxonamu keticose 3a60anHs ma pozeadamu Kpoceopo.

Po36’si3amu mecmosi 3a60anHs no memi.

Tema 9. Indopmanisi i koMyHikamisa B MeHeIKMEHTI

3apaanns. Onpamroiite cydacHi HudpoBl IHCTPYMEHTH IJiS KOMYHIKAI[ii y MEHEDKMEHTI, Taki SK
CRM-cucremu, Slack, Microsoft Teams, Zoom, a6o ixmr. OnumIiTh, K i IHCTPYMEHTH CIPHSIOTH:
MOKpanieHHo iH(opMaliiHoro oOMiHY, NPHCKOPEHHIO TMPOIECY NPUUHATTS PilllcHb, BUPIIICHHIO
KOMYHIKallifHUX Oap’epiB y BENIMKHX OpTraHizamisfx. BHKOpPHCTOBYIOYH KOHKPETHHUH MPHUKIA
TYPUCTHUYHOI KOMIIaHii, 3aIpOMOHYHITE, Kl IHCTPYMEHTH MOXYTh OyTH BIIPOBAKEHI SISl ONTUMI3AIlii
KOMYHIKaIlii 1 yoMy.

Bukonamu keticoge 3a60anns ma pozeaoamu Kpoceopo.



Po36¢’a3amu mecmosi 3a60anus no memi.

Tema 10. KepiBHUIITBO Ta Ji1epcTBO

3apaanHs: BukopucTtoByroun iH(GOpPMAIIO NP0 MiSUIBHICTE TypHUCTHYHOI (ipmu (HaBYATbHUN
NPAKTUKYM 1 CaiT), CKIAiTh COI[IOMATPHLIO Mig00py (axiBIiB i po3Moily 000B’SI3KiB Mi>K HUMH.
Bukonamu keticoge 3a60anns ma pozeaoamu Kpoceopo.

Po36’ a3amu mecmogi 3a60anms no memi.

Tema 11. E¢dekTUBHICTH MEHEIKMEHTY

3aBaanns. Po3s’skiTh keiic « Typuctuunuit «GOLD» [Im Typ Cepsic». BuzHauTe MOKa3HUKHU OLIHKH
e(heKTUBHOCTI AisbHOCTI (hipMu Ha ocHOBI npoBeneHoro SWOT — ananisy.

Bukonamu keticoge 3a60anns ma pozeadamu Kpoceopo.

Po36’si3amu mecmogi 3a60anms no memi.

3aBaaHHs AJ151 caMOCTiHHOI po0oTa 37100yBaviB BHIIOI OCBITH
CamocriiiHa poboTta 3700yBayiB B paMKax 3 JAUCHUIUTIHM «MEHEIKMEHT» HalpaBieHa Ha
y3araJbHEHH:, 3aCBOECHHS Ta 3aKPIIJICHHS 3HaHb 110 KOXKHIN TeMi.
Bona Bximrouae HacTymHI BHIM pOOIT: OIpAalIOBaHHS JIEKIIHHOTO MaTepiany, PEeKOMEHIOBaHOi
JiTepaTypH, MIATOTOBKY A0 NPAKTHYHHUX 3aHSTh, OOTOBOPEHHS CHUTYaTHBHUX 3aBJaHb, PO3TIIAN
NUTaHb, SKi BUHOCITHCS HA CAMOCTI{HE BHBUCHHS, a TaKOXX BUKOHAaHHS KEHCOBOrO 3aBaaHHs (B
IHIMBIyaaIbHOMY Y KOMaHIHOMY (hopMarTi).

Tema 3aBaaHHsg Bun
Ne poboTu/Ganu
1 [MopiBHsANTE MiaXOMU A0 BU3HAYCHHS CYTHOCTI MeHemxkMmeHTy y | Keiic/2 6amu

pI3HUX HAYKOBUX IIKOJaX Ta MIATOTYHTE MPE3CHTAIlI0 MPO POJIb
MEHEKMEHTY B CY4aCHUX OpraHi3allisiX, BUKOPUCTOBYIOUH peajIbHi

IPUKJIAIH.

2 [TpoBenith aHANITUYHE JOCTI/DKEHHS BIUIMBY KJIACHMYHUX | AHaTITHYHE
ynpaBiiHcekux Teopit . Teitmopa, A. @aitons ta A. Macioy Ha | JOCHIKSHHS
Cy4acHI HiAXOJIU /10 MEHEIKMEHTY, Ta BHU3HAUTE IXHE NMPaKTHYHE 2 6amn
3HAYCHHS /I OpraHi3aiii y cydacHOMy Oi3HeC-CepeIOBHUIII.

3. HaBenite npuxiagm 3 MNOpakTUKM Cy4YaCHMX KOMIAHIM, sKi ITomrykose
JIEMOHCTPYIOTh YCIIIIHY peaji3alilo eTariB Mpolecy YHpaBIiHHS | JOCTIHKeHHs/
(mmanyBaHHS, oprasi3zaris, MOTHUBYBAaHH, KOHTpoJIb, | Ece/ 4 6anu

perymoBanus). [ligroryiite KOpoTke ece Ha Temy: "B3aemo3B’s130k
CTpaTerivHoro Ta ONEPATUBHOIO YIPaBIIHHA B  YCIHIIIHUX

Oprasizarisx

4. [TpoBexiTh aHaii3 mpoilecy IIaHyBaHHs B 00OpaHiii opranizaiii (a0o | CuryaTuBHe
CTBOpITH MOJIETIb YSIBHOI oOpradisamii), 3BepTal0dM yBary Ha 3aBJaHHSA
HacTynHi acnekTd: 1.BusnauenHs 1uiedl  oprasizamii  Ha 2 6anmn

KOPOTKOCTPOKOBHIA Ta JIOBrOCTPOKOBHUI mepionu. 2.DopmyBaHHS
eTamiB peaiizalii IUIaHy Ta PO3MOIUI PecypciB Ui AOCSTHEHHS
minei. 3.01iHKa MOKJIMBUX PHU3HMKIB 1 CMOCOOIB iX MiHIMI3alli Ha
eTam TulaHyBaHHS. 4.BUKOpUCTaHHS I1HCTPYMEHTIB IUTaHyBaHHS
(manpuknax, SWOT-ananiz, SMART-MeTo0510ri51).

S. [Tigroryiire 3BiT abo mnpe3eHTalil0 3 aHami3oM ¢akTopiB, ski | CuryaruBHe
CIpUSIOTh a00 TEPelIKO/DKAIOTh OpraHizaliiHuM  3MiHaM, 3 3aBIaHHA
BUKOPUCTAHHSAM DPEAJTbHUX TNPHUKIAIIB 13 TypUCTHYHOTO CEKTOPY. 2 6amn

3po06iTh BHUCHOBKHM IIOJ0 MOKJIMBHUX 3aXOJIB JUIS ITiIBUIICHHS
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e(eKTUBHOCTI OpraHi3auiiHoi GyHKIIi MEHEXKMEHTY.

6. Po3po0iTe Momens MmoTuBamiiHOi cuctemu 3a A. Macnoy s | [nauBimyanbhe
HEBEJIMKOTO TYPUCTUYHOIO MIJMPUEMCTBA, OPIEHTYIOUHUCh Ha | JOCIHIKEHHS
cneuriky TYPUCTHUHOI rajys3i. 2 6amm

7-8. | Bu3HauTe OCHOBHI €IEMEHTH KOHTPOJIIO, IO 3a0e3MeuyIoTh BUCOKI | [HAMBiMyanpHe
TOCHOJApChKI pe3yJbTaTh TYPUCTUYHOI (DIpMH, Ta HpOAaHATI3yWTE | JOCHIIKEHHS

iXHI{ BIUIMB Ha JIsJTBHICTH KOMIAHII. 2 Ganu

9. [IpoBeniTey aHami3 iHQOpMALIMHUX MOTOKIB Ta KOMYHiKalidHuX | [HAMBimyanbHe
HPOLIECIB Y MiSUTBHOCTI TYypUCTHYHOT KommaHii (Ha mpukiam «JIM | mocmimkeHHs
Typ Cepsic» abo iHmoi kommawii). Busnaute, sKi eqeMeHTH 2 6anu

KOMYHIKallif  CHpUSIOTh e(PEKTUBHOMY YOpPAaBIiHHIO, a SKi
CTBOPIOIOTH 0ap’€pH.

10. | OmiHiTh 3a JOMOMOTOK COITIOJOTIYHOTO OMHUTYBaHHS K po3mozin | CorioMarpurls
000B’s13KIB BILUTMBA€E Ha €(hEKTUBHICTh POOOTH KOMaH/IH. /2 Ganu

11. | JochiniTe Ha OCHOBI KOHKPETHOTO TYPHUCTUYHOTO IMiIPUEMCTBA, SIK | AHATITHYHE
BiimBae SWOT-ananiz Ha ¢dopmyBaHHS cTpaTerii MiABUILEHHS | JOCHIHKEHHS
e(EeKTUBHOCTI YIIPaBIiHHS? /2 6ann
Pe3ynbTaTi BUKOHAHUX 3aB/iaHb, Nepe0aYeHUX ISl CAMOCTIHHOT poOOTH 3/100yBaya, BPaxOBYIOTHCS
B IIPOIIECI TOTOYHOTO Ta IMiICYMKOBOTO KOHTPOJIIO.

METOAU HABYAHHA

Ilpu 6uxnadaunHi GUKOPUCIOBYIOMbCS OCHOBHI MPAOUYItiHI ma IHMepaKmugHi Memoou
HAB4aHMs, HOBIMHI MEXHONO2Il, CNpAMO8aHI HA OOCACHEHHS OC8IMHbOI Memu U NPOSHO308AHUX
NPOSPAMHUX Pe3YTbmamis.

Memoou naguanna i 6UKNAOAHHA

CnoBecHi metoau (JIEKIIisl, AUCKYCis, Oeciga, KOHCYIbTAIIisl TOLIO).

[TpakTruHi 3aHATTSI.

biznec-keticu (iHaAMBITyaTbHI 200 KOMaH/IHI).

Haouni metoau (npe3enTarrii pe3yabTaTiB BUKOHAHUX 3aBJaHb, LIFOCTpaIlii, BigcoMaTepiaid,
TOIIIO).

Po6ora 3 indopmariiitnuMu pecypcaMu: 3 HaBYaIbHO-METOAUYHOIO, HAYKOBOIO, HOPMATHBHOIO
JITEepaTypolo Ta IHTEpHET-PECypPCaMHU.

CamocriiiHa poOoTa HaJ MUTAHHAMU, OKpeciaeHUMH rporpamoro OK.

[TinroroBka Te3/momnoBii Ha KOH(DEpeHIlito.

Tpeninru, koydi, MalicTep-KIacH Bij 3alpOIIEHUX CTEHKXOJIIEPIB.

PedepaTuBHi Ta NOUIYKOBI TOCIIIKEHHS.

CUCTEMA KOHTPOJIIO TA ONIHIOBAHHA

VY mporieci OliHIOBAaHHS HABYAJIBHUX JIOCSATHEHb 3aCTOCOBYEMO METOJAU YCHOTO 1 MHCHMOBOTO
KOHTPOJITIO!

) Memoou yCHO20 KOHmMPONI. HIUBITyalbHE ONMUTYBaHHS, (POHTANbHE OMUTYBAHHS,
MIPE3eHTAalll] pe3yJIbTaTiB BAKOHAHUX 3aBJ/IaHb, KEHCIB, IPE/ICTABICHHS aHAITUYHUX 3aB/IaHb.

° Memoou RUCObM0O6020 KOHMPOAW. KOHTPOJbHI pOOOTH, TECTyBaHHS, CaMOCTIiWHI
po0OOTH, BUKOHAHHS BIIpaB, HAITMCAHHS €ce,

° Memoou camoKOHRmMPOJII0. YMIHHS CAMOCTIHHO OI[IHIOBATH CBOT 3HAHHS, CaMOaHalli3.

Dopmu KOHmMpOJIO
®opMH TOTOYHOTO KOHTPOJK — TECTH, MUCHMOBI POOOTH (TeMaTW4Hi, MOIYJbHI), yCHE
IHIUBITyanbHE Ta PpOHTATBHE OMMMTYBAHHS.
EnexTpoHHMI KOHTPOJIb BHUKOHAHHS 3aBJaHb 3 Kypcy «MeEHEIKMEHT», INpEeACTaBICHUN Ha
enexkTpoHHii miardopmi https://moodle.chnu.edu.ua/course/view.php?id=2230
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<1>opMa HillcyMKOBOFO KOHTPOJIIO — CK3aMCH.

KPUTEPII OLHIHIOBAHHSA IOTOYHOTI'O TA IMIICYMKOBOI'O KOHTPOJIIO
HABYAJIBHUX JOCSATHEHbD 3/10YBAUIB OCBITH

KputepieM ycHmimHOTo mpoxoKeHHs 3700yBaueM OCBITH MiJICYMKOBOTO OIIIHIOBAHHS MOXE
OyTH JOCATHEHHS HUM MIHIMAJbHUX TOPOrOBHX PIBHIB OLIHOK 33 KOXXHMM 3aIllJJaHOBAaHUM
pe3yJIbTaTOM HaBYaHHS OCBITHBOI KOMIIOHEHTH.

KoHTponpHiI 3ax0mM BKITIOYAIOTH MOTOYHUHM Ta MIACYMKOBHH KOHTPOJb 3HaHb CTY/CHTA.
[ToTouHul KOHTPOJIb 3AIMCHIOETbCA MiA Yac MPOBEIEHHS MPAKTMYHMX Ta IHIIUX BUMIIB 3aHATH,
CaMOoCTiiiHOT POOOTH 1 Mae Ha MeTi MepeBipKy pIiBHS MiATOTOBIEHOCTI CTYJICHTa 10 BUKOHAHHS
KOHKpeTHOi po6oTu. I1iicyMKOBUIT KOHTPOJIb MPOBOAUTHCS 3 METOIO OLIIHKH pe3yJIbTaTiB HABYaHHS Ha
3aBepIIATBHOMY €TaIli.

Po3nooin 6anie, aki ompumyroms 3000yeaui oceimu

Kinekicte | CymapHa
[Toroune oniHtoBaHHs (@youmopHa ma camocmitina poboma) OariB K-Th
(ex3amen) OaiB
3micToBUN MOAYJH 1 3MicTOBUH MOIYIIb 2
TL| T2 | T3 | T4 | TS5 | MKP | T6 | T7-T8 | T9 | T10 | T11 | MKP
1 5 40 100
515 5 5 5 5 5 5 5 5 5 5

3aranpHa KUIBKICTH OalliB, Ky CTYAEHT MOXE OTPUMATH y TpPOLECi BUBYEHHS JAUCLUILIIHU
npotsiroM cemectpy, ctaHoBuTh 100 GamiB, 3 sikux 60 GaniB cTyAeHT HaOWpae MPU MOTOYHHUX BHIAX
KoHTpoto 1 40 6aiiB — y mpoLeci MiJJICYMKOBOTO BUIy KOHTPOIIO (€K3aMeHY).

KinpkicTe 6amiB 3a KOXKHUM HaBYAJILHUNA €JIEMEHT BUBOJAMUTHCS 13 CYMH TIOTOYHUX BHUIB KOHTPOJIIO.
KinpkicTe 6aniB 3a 3MiCTOBHI MOIYJb JOPIBHIOE cyMi OaiiB, OTpMMaHHMX 32 HaBYaJbHI €JIEMEHTH
JAHOTO MOIyJIsl. MakcuMalbHa KUTBKICTh OaiB 3a MOy b 1 Ta MOIYyJIb 2 CKIagae: Moayib — 60, 3 HuX
3a pakTHyHi podboTr — 30 GaiiB (o 3 3a KOXKHY MPAaKTUYHY), 32 caMOCTiiHy poboty — 20 6aniB (mo 2
Oanu 3a koxxHy) Ta MKP, sika oninoerscs y 10 Gaitis.

HIKAJIA OOIHIOBAHHS: HAIHIOHAJIBHA TA €EKTC

. ) Ominka 3a mkainorw €CKTC
100-6anpHa O1iHKAa 32 HAllIOHAJIIBHOKO
) Iloscuenns 3a
IIKaza IIKAJI00 Oninka (6ayn)
PO3MIMPEHOIO MKAJIOK
90-100 BiamigHO A BIJIMIHHO
B yKe noope
80-89 Y D
Jo6pe C nobpe
70-79
60-69 3A10BIILHO D 3aJ0BLJIBHO
50-59 A E JIOCTaTHBO
HE3a10BIIIBHO
35-49 (sesan )
FX 3 MOKJIUBICTIO TIOBTOPHOTO
CKJIaIaHHS
HesanoBuibHO (He3a710BITBHO)
1-34 3 000B'SI3KOBMM CAMOCTIHHUM
F MOBTOPHUM OIPAIFOBAHHSIM
OCBITHBOI'O KOMITOHEHTA 10
TepecKIIaJaHHs
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MEPEJIK IUTAHB 1JIsI CAMOKOHTPOJISI i KOHTPOJIIO
HABYAJIBHUX JOCAT'HEHD 3/I0bYBAYIB OCBITH

1. CyTb Ta XapakTepUCTHKA MOHATIHHOI CTPYKTYPH IUCHUILTIHUA «MEHEIKMEHT».

2. XapakTepUCTHKA METOMIB JIOCIIIXKCHHS MEHEKMEHTY.

3. XapakTepucTHKa MEHEDKMEHTY SK «CHCTEMH HAyKOBHX 3HAHb» Ta «MHUCTEITBA
yIPaBIiHHSY.

4. Ha3BiTh Ta oxapakTepu3yiTe 6a30B1 IPUHIIUIHN IITKOJIHU JIOACHKUX BIJTHOCUHY.

5. XapakTepucTuKa  CKIAJOBHX  IOKOIM  «KUIBKICHOTO  €KOHOMIKO-MaTeMaTHYHOTO
MO/ICITIOBAHHSY.

6. Ha3BiTh Ta oxapakTepu3yiite 6a30Bi NPUHIMITN KJIACHYHOI IIKOJIM MEHEPKMEHTY.

7.  OcobmuBocTi (hopMyBaHHS CydacHOI MOJIEIIi MEHEDKMEHTY B YKpaiHi.

8. XapakTepucCTHKa IHTETPOBAHUX MiIXO/IB 10 YIPABIIHHS. MPOIECHUN MiAXiJ, CUCTEeMHUI
TX1T, CATYaI[iHHUH I IX i1

9. Oxapaktepu3yiTe 3aKOHH 1 3aKOHOMIPHOCTI MEHE[KMEHTY .

10. B womy mossirae CyTHICTh, IPUPO/IA Ta POIIb MPUHIIUITIB MEHEPKMEHTY B IOCATHEHHI METH
oprasizarii.

11. TIpoknacudikyiTe Ta BCTAHOBITH B3a€MO3B'I30K MK IPUHIIUIIAMUA MEHEDKMEHTY.

12. Oxapakrepu3yiiTe GyHKIIII MEHEPKMEHTY SIK BUAY YIPABIIHCHKO1 JisSTIbHOCTI.

13. Poskpwuiite kiacudikamiiini o3Haku A QyHKIIH MEHEIKMEHTY .

14. CyrtHicTh Ta Ki1acudikaiiss METO/IIB MEHEIPKMEHTY.

15. Poskpuiite MexaHi3M B3a€MOJIil METO/IiB, MPUHIIMITIB Ta (PYHKII!f MEHEIIKMEHTY .

16. B yomy mossirae MeTa yrpaBiiHCHKOTO MPOLECY, YUACHUKH, IPEIMET, 3aCO0H 3/11HCHEHHS.

17. B yomy monsirae mpormec yHpaBiIiHHS SK CYKYITHICTh B3a€MOIIOB'SI3aHUX 1 B3a€MOJIIIOUNX
(GyHKLIN, METO/IB, YIIPABIIHCHKUX PILIEHb Ta IHIINX KaTEropiil MEHEIKMEHTY.

18. Cytp Tta xknacudikaiis yHIpaBIiHCBKOTO PIMIEHHS SK Pe3yJbTaTy YIPaBIiHCHKOL
JISIIBHOCTI.

19. Has3BiThk Ta oxapakTepu3ylTe MOACII MPUHHATTS YIPABIIHCHKUX PIiIlICHb.

20. Ha3zBiTh Ta 0XapakTepU3yWTe eTany NPUHHATTS YIPABIIHCHKOTO PIILICHHS.

21. YmupaBmiHCBKI TpoueAypH: Iiie BU3HAYCHHs, iH(QopMalliiiHe 3a0e3neueHHs], aHaIITHIHA
TisUTBHICTB, BUOIp BapiaHTy Aii, peani3alis pillieHHs, 3BOPOTHUH 3B'A30K.

22. CytHiCTh 1 3MICT TUTaHyBaHHSA SK (YHKIOII MEHEKMEHTY, HWOTO BHIM Ta IXHIH
B3a€MO3B’SI30K.

23. Ha3BiTh OCHOBHIi €JIEMEHTH CHCTEMH IIAHYBaHHSL.

24. ]letanabHO OXapaKTepU3yHTe eTany NpoLecy IIaHyBaHHS.

25. SIk BigOyBaeThCs TPOIEC ITOCTAHOBKHM IIUJICH opraHizaiii, mnpokmacudikyite il
oprasizarii.

26. CytHicTh QyHKIIT «OpraHi3yBaHHs» Ta ii MiCIle B CHCTEMIi YIIpaBIiHHS.

27. Ha3BiTh moMi0HI Ta BIAMIHHI XapaKTEPUCTUKH MK «IIOBHOBXCHHAMM», «O0OB’3KaMu»
Ta «BIAIIOBIJAJILHICTION.

28. B 4oMmy mossirae cyTh BEPTUKAIBHOT Ta TOPU30HTAIBHOI CTPYKTYpH3AIlii YIIPaBIiHHS.

29. Po3kpuiiTe 3HaYEHHSI JTIOACHKOTO ()aKTOPYy B YIPABIIHHS OpPTraHi3ali€lo: MCUXOJIOTIYHI Ta
(hi3ioyIoriuH1 0COOIMBOCTI MpaIliBHHUKA.

30. TomstTs MoTHBYBaHHS. B3aeMo03B’s130k mOTpeO, CHOHYKaHb, IJIEH 1 BHUHAroOpon
MpaliBHUKA B IPOIEC] MOTUBYBAHHSI.

31. Poskpwmiite cyTh Teopiii Ta MOJeNei MpolEeciB MOTHBYBAaHHS: 3MICTOBHHUI 1 MPOIECHUI
MIIXOU.

32. CrumymoBaHHS Mpalli: Uiil, IPUHIUIH, BUAH, (GOPMH.

33. B "omy nonsrae cyTh QyHKIIIT «KOHTPOJIOBAHHS», i1 MICIIe B CHCTEMI1 YIpaBJIiHHS, €TaNu
MPOIECY KOHTPOIIOBAHHS.

34. SIxi Mopeni mporecy KOHTPOJIFOBAHHS HAMOUIBII MPUHHATHI B yIPABIIHCHKOMY TPOIIECI.
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35. Ha3BiTh Ta 0xapakTepu3yiTe BUAU YIPaABIIHCHKOTO KOHTPOJIIO.

36. IToHATTS peryiroBaHHS Ta HOTO MiCIIe B CHCTEMI YIIPABITiHHS.

37. SIxi BU 3HA€TE BUU PETYITIOBAHHS.

38. Ha3BiTh Ta 0XapakTepu3yiTe eTary MpoIecy peryIroBaHHs.

39. XapakTepucTHuKa CyTHOCTI iH(opMallii, BU3HAUE€HHS BUJIIB Ta POJIi B MEHEIKMEHTI.

40. TloHATTS 1 XapaKTEpPUCTHKAa KOMYHIKaIliil. Pi3HOBUAM «BHYTpINIHIX» Ta «30BHIMIHIX»
KOMYHIKAaIii.

41. B yomy nossirae cyTb KOMyHIKalI{HOTO MPOLIECY, EIEMEHTIB Ta €TaMIB IPOLECY.

42. SIxi Moneni KOMyHIKaliiHOTO Mpollecy MPUIHATHI i1 BUKOPUCTAHHS B MEHEKMEHTI.

43. Sx BinOyBaeThCs Oprasizamiss KOMyHIKaliiiHoro mporecy. B dYomy momsirae cyTthb
KOMYHIKAI[IHHOTO MepeBaHTaKEHHSI.

44. SIki mepeuko M iCHyIOTh B KOMYHIKaI[isiX. 3BOPOTHIN 3B'A30K B POIIECI KOMYHIKaIlii.

45. TloHaTTs Ta 3arajbHa XapaKTepUCTHKa KepiBHMITBA. Ha3BiTh OCHOBHI ¢akTopu Ta
BH3HAYaJIbHI ACTIEKTH KEPiBHHIITBA.

46. BcTaHOBITH BIAMIHHICTh MK OCHOBaMH KEPIBHHIITBA: «BILUIMBY», «IiACPCTBOY», «BIIaJa».

47. Slxi popMu BIUIMBY Ta BJIAAH BUKOPUCTOBYIOTHCS B IIPOIIECI YIIPABIIIHHS.

48. Ha3BiTh Ta OXapakTepU3yHTe Teopii JigepcTBa.

49. B yomy HoJsIrae CyTh CTHIIIO Ta KU KOHTUHYYM CTHIIIB KEPYBaHHSI.

50. XapakrepucTuka Ta Kiacudikallis CTUIIB KepyBaHHS.

51. Hasgith (hakTopu Ta epeayMoBU (OPMYBAaHHS CTUIIIB KEPIBHUIITBA.

52. 3aranbHa XapaKTEpPHUCTHKAa MOJIEIl Cy4acHOrO MEHE/Kepa Ha OCHOBI KpUTEpiaabHOT
OIIiHKH.

53. IlpoBeniTe BHIOBY Kiacudikaiito epeKTUBHOCTI OpraHizallii: iHIWBiAyajdbHa, TPYIOBA,
3arajibHO-opraHizaiiitHa. OcoOIMBOCTI OLIHKH PI3HOBUAIB €()eKTUBHOCTI.

54. fxi  KoHmeniii  BU3HAYCHHS  €(QEKTUBHOCTI  MEHEDKMEHTY B  Oprasisaiii,
BUKOPUCTOBYIOTHCS HA MIPAKTHIII.

55. Ha3Bith migxoam [0 OIIHKK JAe(PEKTUBHOCTI MEHEDKMEHTY B Oprasizamii, Mo
BUKOPUCTOBYIOTBCS.

56. OxapakTepu3ylTe CHCTeMY ITOKa3HUKIB EKOHOMIYHOI, OpraHi3aliifHOi Ta COIliadbHOT
e(EeKTUBHOCTI MEHEPKMEHTY, iX CKJIaJ 1 METOAM BU3HAUCHHS.

57. ComjaibHa BIANOBIJANBHICTG SK JOOpOBUIbHA peakilisi Ha ColialibHl MpoOIeMu
cycrinbeTBa 3 00Ky oprasisartii.

58. Hanpsmu nigBuieHHsT eEKTUBHOCTI YIPaBIIHHS OpTaHi3alli€ro.

59. CyTHICTh Ta PI3HOBUAM BiAMOBIJAIBHOCTI Ta €TUKH Y MEHEPKMEHTI

60. OxapakTepu3ylTe THIIOJIOTIIO TUTAHYBAHHS.

3APAXYBAHHSI PE3YJIBTATIB HE®GOPMAJIBHOI OCBITH

BignosigHo mo «IlonoxkeHHs npo B3aeMoito ¢GopMalibHOI Ta HehOpMaabHOI OCBITH, BH3HAHHS
pe3ynbTariB HaBuaHHs (3100yTHX HUIIXOM HedopmaibHOI Ta/abo iHPOPMANBHOI OCBITH, B CHCTEMI
¢dopmanbHOi ocBiTHM) y UYepHiBenbKOMY HallioHaJbHOMY YHiBepcuteTi iMeni lOpis ®DenpkoBuua
(mpoTtoxkon Nel09 Bix 28 6epesust 2022 poxky) (https://www.chnu.edu.ua/media/3aykf41ly/polozhennia-
pro-vzaiemodiiu-formalnoi-ta-neformalnoi-osvity.pdf) 3mo0GyBaui OCBiTH MalOTh MOXIHBICTH Ha
3apaxyBaHHs OKpeMux BuUIIB poOiT B pamkax OK Ha OCHOBI pe3yibTaTiB, OTPUMAHUX ILISXOM
HedopmansHOi Ta/abo iHhOopMaIbHOT OCBITH.
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