CUJIABYC HABUYAJIBHOI JUCIUILJITHA
«KOMYHIKANIA TA TEOPIA KOH®JIIKTIB»

KomMmnoHeHnTa ocBiTHBLOI mporpamMu — subipxosa (3.0 KpeauTH)

OcBiTHBO-IpOdeciiina [HdopmartiitHi TEXHOIOTIT Ta YNPaBIiHHS MPOSKTaMU
nporpama

CrneniajbHiCTD 122 — KoMIT 10TepH1 HAayKH

I'any3b 3HaHB 12 — Tnopmartiiivi TEXHOJIOT11

PiBeHb BHIIOI OCBITH nepiui (0akaiaBpChbKUil)

MoBa HaBYaHHS yKpaiHChbKa

IIpodgaiia BukiIagaya Onexcanap Martsiii

JOIICHT Kadepu MaTeMaTUIHOTO MOCITFOBAHHS,
KaHauAaT ¢i3.-MaT. HayK, JOICHT
http://matmod.fmi.org.ua/pro-
kafedru/spivrobitnyky/matviy-oleksandr-vasylyovych/

KoHTakTHHM# TeJI. +38037-258-48-25

E-mail: o.matviy@chnu.edu.ua

Cropinka kypcy B Moodle | https://moodle.chnu.edu.ua/course/view.php?id=3861
Koncyabramii noHe ok, 16:00 — 16:30, 17 ayn

AHOTAIISA HABUAJILHOI JUCHUIIJIITHU

Kypc "Komynikaiiis Tta Teopis KOHGMIIKTIB" CHpsMOBaHMM HAa (OPMYBaHHA Y
CTYJICHTIB TEOPETUYHMX 3HAHb Ta MPAKTUYHUX HABUYOK y cdepi KOMyHiKaiii Ta
BEJICHHS NIEPErOBOPIB, 3 OCOOJIMBUM AKLIEHTOM Ha PO3BUTOK E€MOILIINHOTO 1HTENEKTY.
OCHOBHMMHM 3aBJAHHSAMHU JUCIHIUIIHA € HaBUYaHHS BHUKOPUCTAHHIO PI3HOMAaHITHUX
KOMYHIKAI[IHHUX CTpaTerii g JOCSATHEHHS ycmixy B mpoQeciiiHiil IisabHOCTI,
3okpema B IT-cepi, a Takoxk 03HAHOMIICHHS 3 OCHOBHUMHU TEOPISIMU Ta MOJEISIMU
KOH(JTIKTIB.

CTyaeHTH OTpUMalOTh 3HAHHS MPO MPUPOY KOH(IIKTIB y KOMaHAHINA poOOTI Ta
YOpaBIiHHI TPOEKTaMH, IO JO3BOJUTH IM PO3BUHYTM HaBUYKH €()EKTUBHOTO
BUpIIIEHHST KOH(JIIKTIB, 0COOJUBO B YMOBaX CTpecy Ta TUCKY. Kypc TakoxX BKIIOYaE
HAaBUaHHS PO3MI3HABAHHIO Ta YIPABIIHHIO CBOIMH EMOI[ISIMHA, a TaKOX EMOIsIMU
THIINX, [0 € KPUTUYHO BAXKIIMBUM JIJIs1 YCIINIHOT KOMYHIKAIllT Ta BEJICHHS TIEPETOBOPIB.
BuB4yeHHS AWCHUIUTIHK JIOMIOMOXKE CTYJCHTaM CTaTH OUIbII BIIEBHEHUMHU Ta
e(eKTUBHUMHU KOMYHIKaTOpaMu B IpoeciiiHoOMy cepeT0BHIIII.

HABYAJIbHU KOHTEHT OCBITHbOI KOMIIOHEHTH
MOAVYJb1
OCHOBHY E®EKTUBHOI KOMYHIKAIIII
Temal | Baxnusicte HaBu4oK soft skills qis ycmimnuoi kap'epu B IT-cdepi
Tema 2 | ba3oBi npuHIMOM e(EeKTUBHOI KOMYHIKAIIIi
Tema3 | EdbexTuBHICTh KOMYHIKaIlli Yepe3 KOHCTPYKTUBHUN 3BOPOTHHUH 3B'A30K
Tema4 | OcHOBM yCHIIIHOTO KOYYHHIY: TEXHIKHU, CTPATETii Ta MPAKTHKA
MOJAYJIb 2
OcHOBH ynpaBJliHHSI KOH(IIKTAMU
Tema8 | OcHoBu emorliitHOTO 1HTENEKTY. OCHOBHI IPUHITUIIN aCEPTUBHOT
KOMYHIKaIIii
Tema 9 | ba3osi HaBuukH 1pu poOOTI 3 KOH(IIKTAMH
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®OPMMU, METO/IM TA OCBITHI TEXHOJIOI'TI HABYAHHS

MeTtoau HaBUYaHHS:

e BepOanbHI MeTOMU (JIeKITis, Oecima, TUCITYT, TOSICHEHHS, PO3TOBIAb TOIIO);

® MpaKTU4YHI MeTo U (JTabopaTOpHI Ta MPAKTUYHI 3aHATTS);

® HAOYHI METOJIU (JEMOHCTpAIlls, UTFOCTpaIlis);

e pobota 3 iHpopmamifiHUMH pecypcaMu: 3  HaBUYaJbHO-METOJIUYHOIO,
HOPMAaTHBHOIO JIITEPATypPOIO Ta IHTEPHET-PECypcamu;

e caMmocCTiiiHa poOoTa Haja IHIUBIAyaJIbHUM 3aBJaHHSAM abo0 3a MPOrpamoro
HaBYAJILHOI IUCIIAILIIHH;

e JWCTaHIliiHE HaBYaHHS 3 BUKOPHCTAHHSM BIiJMIOBIAHMX OHJANH-TUIATHOPM
(Moodle Ta Google Meet).

®OPMMU 1 METOJAU KOHTPOJIIO TA OILITHIOBAHHSI

Ilomounuii Konmpoo

dopmMamMy TOTOYHOIO KOHTPOJKO € YyCHa Ta/abo mnHuchbMOBa (TECTyBaHHS,
naboparopHa pobota, IH/[3) BiANMOBIIb CTYyCHTA.

3aco0u ouiHIOBAHHS

VYCcHUI KOHTPOJb Y BUIJISIAL 1HMBIAYaldbHOrO Ta ()POHTAILHOIO ONMMTYBAHHS HA
JEKLISIX Ta NPAKTUYHUX/JTA00PATOPHHUX 3aHATTAX, 3aXUCT JabOpaTOpHUX POOIT Ta
1HUBITyJIbBHOTO HaBYAJIbHO-JOCIIIHUIILKOTO 3aBAaHHS; MUCHMOBUNA KOHTPOIb Y
BUTJISIZIl TECTIB, MJICYMKOBE TECTOBE OMTUTYBaHHSI.

IHiocymxoeuii KOHmMpOb — 3aTIK.

KPUTEPII OLIIHIOBAHHS PE3YJIbTATIB HABYAHHSI

OrmiHiOBaHHS ~ NPOTPAaMHUX  PE3yJIbTaTiB  HAaBYaHHS  3700yBayiB  OCBITH
31MCHIOETHCS 3a MIKAJIO0K0 €BpONENHCchKoi KpeauTHo-Tpancdepnoi cuctemu (ECTS).

KputepieM ycCHIIIHOTO OLIIHIOBAHHS € JOCSTHEHHs 37100yBayeM BHUIIOI OCBITH
MIHIMQJIBHUX TOPOTrOBHX PIiBHIB (0amiB) 3a KOXHUM 3aIlJIJaHOBAaHUM PpPE3yJIbTaTOM
HaBYaHHS.

[lincymMKoBa OIlIHKAa BUCTABIIAE€THCS 3a pe3yjibTaTaMu CyMH OasliB HAOpaHUX Ha
3MICTOBHHMX MOJYJISIX IMiJI 4ac CEMECTPY Ta Ha MiJICYMKOBOMY MOYJII (3aJIiKy).

MOJIITHKA IIIOJIO AKAJTEMIYHOI JOBPOYECHOCTI
JloTpuMaHHS TOJITUKH W00  aKajgeMIyHOi JOOpPOYECHOCTI ydaCHUKAMU
OCBITHBOTO TIPOIIECY MPU BUBYCHHI HABYAILHOI JUCIUIUIIHU PETJIAMEHTOBAHO TAaKHMH

JTOKyMCHTaMHU:
v «Etnunuii  xojekc UYepHIBEILKOro HaI[iOHAJIBHOIO YyHIBepcHTETy imeHi IOpis
deapKoBUYA» https://www.chnu.edu.ua/universytet/normatyvni-

dokumenty/etychnyi-kodeks-chernivetskoho-natsionalnoho-universytetu-imeni-
yuriia-fedkovycha/

v’ «IloNoXKEHHAM TIPO BUSBJEHHS Ta 3amo0iraHHs akaJeMi4HOro Iuiariaty vy
YepHiBeIIbKOMY HalllOHATBHOMY YHIBEPCUTETY IMeH1 FOpis
denpKoBHYA» https://www.chnu.edu.ua/universytet/normatyvni-
dokumenty/polozhennia-pro-vyiavlennia-ta-zapobihannia-akademichnomu-plahiatu/
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IH®OPMAHII71HI PECYPCH
1. Joctyn mo xypcy - https://moodle.chnu.edu.ua/course/view.php?id=3861.
2. bibmioreka im. B.I. Bepuaacekoro. URL: http://www.nbuv.gov.ua/

Jlemanvna inghopmayia w000 eueuennsn Kypcy "'Komyuikayisa ma meopisa
KOHikmig'" euceimnenay pooouiit npozpami HAGUAIbHOT OUCYUNTITHU, WO
po3mingena na caiimi Kagheopu mamemamuiHo20 MOOEII0BAHHA:
https://mathmod.chnu.edu.ua/pro-nas/kafedralni-dystsypliny/komunikatsiia-ta-
teoriia-konfliktiv/
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