CUJIABYC OCBITHBOI'O KOMITIOHEHTA
«PERFORMANCE-MAPKETHUHI'
TA AHAJIITUKA B MAPKETHUHI'Y»

MEvam mU:DKOIJ.'qu

KoMmmnoHeHT 0CBIiTHBOI Iporpamu - gudipkosuit (3 kpeoumu)

OcBiTHBO- MapkeTunr

npodeciitna

nporpama

CrneuniajbHiCTh D5 MapkeTuHr

I'any3b 3HaHB D «bi3Hec, aIMiHICTpYBaHHS Ta IPaBO»

PiBeHb BUIIOL Hpyruit (MaricrepchbKuii)

OCBiTH

MoBa HaBYaHHS | YKpaiHChKa

IMpodgaiia Yamnincekuit FOpiit bornanoBuy, KaHIUIaT €EKOHOMIYHUX
BHKJIaJa4ya HayK, JOLEHT Ka(eapyu MapKEeTUHTY, IHHOBAIIIM Ta

PET1OHAIILHOTO PO3BUTKY
https://mmix.chnu.edu.ua/kafedra/spivrobitnyky/chaplinskyi-
yurii-bohdanovych/

Konraktauii Tea. | +38 0372509465

E-mail: y.chaplinskyi@chnu.edu.ua

Cropinka kypey | https://moodle.chnu.edu.ua/course/view.php?id=8919

B Moodle
KoncyabTauii BisTopok 10.00-12.00

AHOTALISA OCBITHBOI'O KOMITIOHEHTA

XapakTepucTuKa HaB4YajdbHOI AucuMILIiHM. HapuanpHa nucHuIuIiHA
«Performance-MapKeTHHT Ta aHAIITHKA B MAPKETUHTY» CIIPSIMOBAaHA HA JTOCIIJKEHHS
METOJIOJIOTIYHUX 3acaj Ta IHCTPYMEHTapil0 MapKETHUHTY, OPIEHTOBAHOTO HA BUMIpHI
pe3yibTaTH, 30KpeMa Ha MiIXijd, o nepeadadae MpUMHITTS YIPaBIIHCHKUX PIIICHD
Ha OCHOBI €MIIIPUYHUX JAaHUX TIPO €PEKTUBHICTH MAPKETUHTOBOI AISITHHOCTI. Y MeXax
TUCLUIUTIHU  PO3TJIAJAI0THCS TPUHIMNN (DYHKIIOHYBaHHS LU(GPOBUX pPEKIAMHUX
KaHaJIiB, METOJMKHN HaJAIITyBaHHS CUCTEM BeO-aHATITUKH Ta MOJENI aTpuOyiii, a
TaKOX (POPMYIOTHCSI YMIHHS PO3paxyHKY KIIFOUOBHX MOKa3HUKIB ehekTuBHOCTI (KPI)
1 BU3Ha4Y€HHs1 peHTabenbHOCTI MapkeTuHroBux iHBectuiit (ROMI). luciuriina
BIJIIFPAE POJIb IPAKTUKO-OPIEHTOBAHOTO KOMIIOHEHTA, IO MOEAHY€E TEOPETHUYHI 3HAHHS
Cy4YaCHOTO MApKETHHIYy 3 TMPUKIAJIHUMU 1HCTPyMEHTaMU UU(PPOBOI aHATITUKH,
dopmyroun B 3100yBadiB BHINOI OCBITH 3JaTHICTh OOIPYHTOBYBAaTH MAapKETHHTOBI
pIIIICHHS] HA OCHOBI JIAHUX Ta OIIHIOBATH PE3yJIbTATUBHICTH MAPKETUHTOBUX 3aXO0/IIB y
PEXHUMI PEATBHOTO Yacy.

Jucuumiina normu0oe npogeciiiHy miaroToBKy Mail0yTHiX ¢GaxiBIiB y cdepi
nu(ppoBOro  MapKEeTUHTy Ta  MapKETUHIOBOI  aHAJITHKH,  PO3LIMPIOIYU
KOMIIETEHTHOCTI, HEOOXiJHI JMJis YIPaBIIHCHKOI MAiSUIBHOCTI B YMOBax pPHHKY,
OpPIEHTOBAHOTO HAa JaHI.
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MeTo10 HaBYAJBHOI AUCHHUILTIHU «Performance-MapkeTHHT Ta aHAJITHKA B
MapKEeTUHTY» € (OpMyBaHHs y 3100yBadiB BUIIOI OCBITH CUCTEMH TEOPETUYHUX 3HAHD
Ta MPUKIATHUX TPO(ECIHHNX KOMMIETECHTHOCTEH IJIi PO3POOKH, IMIUIEMEHTAIlli Ta
ONITHMI3alli] MAPKETUHTOBUX CTPATETii, 1110 0a3yI0ThCs Ha aHAIi31 TaHUX.

HABYAJIbHUM KOHTEHT OCBITHBOI'O KOMIIOHEHTA
Tewma 1. Performance-mapkeTusr sk ¢igocodist Ta aHaTITHKA
Tema 2. Cuctema iHcTpyMeHTiB Performance-mapkeTunry
Tema 3. AnaniTiKa B MApKETUHTY
Tewma 4. Kimtouosi nokasnuku edexruaocti (KPI) ta mogens ROMI
Tema 5. Anani3 eeKTUBHOCTI KaHaJIIB Ta MOJIeJl aTpuOyIii
Tewma 6. IloBeninkoBa anamituka: cermenTanis, Customer Journey Ta CLV
Tema 7. Big manux 1o pillieHb: Bi3yasi3ailis, 3BITHICTh Ta Data Storytelling

®OPMMU, METOJIU TA OCBITHI TEXHOJIOI'TI HABYAHHS

@®opMu HABYAHHS: JICKIII1; TPAKTUYHI 3aHATTS; KOHCYJIbTAI JIJIs1 TOTJIMOJIECHHS
TEOPETUYHUX 3HAHb;, CAaMOCTiiiHA poOOTa JjIl BUKOHAHHS 1HAWBIIyaJbHUX 3aB/aHb;
1HJIMBIAyaJIbHI Ta KOMaHH1 MPOEKTHI 3aBIaHHS; J1JIO0B1 irpU Ta 1HII I'POB1 METOIUKH.

MeToau HABYAHHS: CJTIOBECHI METOAM (JIEKIIisl, AUCKYCIsl, Oecifa, KOHCYIbTallis
Ui TOTJIMOJICHHS TEOPETUYHUX 3HaHb TOIIO); Keilc-meron (Oi3Hec-kekcH,
IHAUBITyalbHl a00 KOMAaHJHI, JUIsl BUPIMICHHS pPEAJbHUX MAapKETUHTOBUX 3aJay);
METOIM Bi3yamizailii pe3ynbrariB (iH(porpadika, UTOCTpallli, BigeoMaTepiain) s
IIPE/ICTAaBIICHHS HAaBYAJIIBHOTO MaTepially Ta Pe3yJbTaTiB BUKOHAHUX 3aBJllaHb; poOOTa
3 HAaBYAJbHO-METOJMYHOI0, HAyKOBOIO, HOPMATHBHOIO JIITEPATypOI0 Ta IHTEPHET-
pecypcamu; pedepaTHBHI Ta MOIIYKOBI JOCIHIKCHHS, HAITUCAHHS aHAJIITHYHHUX 3BITIB
HAa OCHOBI BUBYECHHS JIITEpaTypud UM PUHKOBHUX JIAHWX; BUBUCHHS BITYM3HSHUX Ta
MDKHAPOJHUX MAapKETHHTOBUX MPAKTUK, aHANI3 YCHIIIHUX KEWCIB 1 TJIOOAJIbHHUX
CTpaTerii Ta iX ajantauis 10 HalllOHAJIbHOTO UM JIOKAJIbHOTO KOHTEKCTY.

OcBiTHi TeXHO0JI0Tii HABYAHHS: IHTEPAKTUBHI TEXHOJIOT1i HAaBYaHHS (MO3KOBHIA
HITYpM, PO3ITPYBAHHS CUTyaIllll y pOJIAX, TOIIO); HEPopMaiabHa OCBITA: ydacTb Y
OHJIaliH-Kypcax, BeOiHapax a00 caMOCTiiiHE BUBYEHHS aKTyaJIbHMX MapKETUHTOBHX
TPEH/11B; BUKOPUCTAHHS CUCTEMHM €JIEKTPOHHOro HaB4yaHHs Moodle ans opranizamii
OCBITHBOTO MPOIIECY, PO3MIILIEHHS HAaBYAIbHO-METOANYHUX MaTepiajiB, BAKOHAHHS Ta
NepeBIpKU 3aBlaHb 1 3a0e3MeyeHHsT 3BOPOTHOIO 3B’A3KY 31 3700yBayaMu BUIIOI
OCBITH.

®OPMMU U METOJU KOHTPOJIIO TA OLIITHIOBAHHSI

Ilomounuiit KonmpoJiv:

- TIPEe3eHTAallisl pe3yJbTaTIiB CAaMOCTIHHUX 3aBJIaHb;

- OILIHIOBaHHS pe3yJIbTaTiB aHaji3y Oi3HEC-KEeHCiB, BKJIIOUAIOUM OOTPYHTYBaHHS
MapKETHHTOBUX PIllICHB;

- OlLIIHKa MMChbMOBHUX pOOIT (aHAIITHYHMX 3BITIB, pedepariB, ece, pedepaTuBHUX
OTIUCIB);

- OLIHIOBaHHS KOMaHJIHUX MapKETUHIOBUX IPOEKTIB (pO3poOKa CTpaTEriyHOTO
IJIaHy Y4 KaMITaHii Ta 1H1111);



3apaxyBaHHS pe3ysbTaTiB He(POPMaIbHOI OCBITH, OIIHIOBAHHSA cepTU(]IKATIB
OHJIAallH-KYpCiB, ywacTi y BeOiHapax uu IHIUX Qopmax HehopMaIbLHOTO
HABYaHHSI, OB’ SI3aHUX 13 MAPKETUHTOM;

BUKOHAaHHS TMPAaKTUYHUX MApKETHHTOBUX 3aBlaHb Yy peajbHUX abo
3MOJICIbOBAaHUX YMOBAX.

Iliocymkoeuii KonmpoJe - 3aiK.

KPUTEPII OLIIHIOBAHHS PE3YJIbTATIB HABYAHHSI

OuiHIOBaHHS TPOrpPaMHUX  PE3yJIbTAaTIB HaBYaHHS 3/100yBadiB  OCBITH

3MIHCHIOETHCS 3a INKAJIOK €BpONeichkol kpeauTHo-TpanchepHoi cuctemu (ECTS).
Kputepiem ycmimHoro OIiHIOBaHHS € JOCSATHEHHS 3100yBadeM BHIIOI OCBITH
MIHIMAQJILHUX TOPOrOBUX pIBHIB (0aiiB) 3a KOKHUM 3aIlJIJaHOBAaHUM PE3YJIbTaTOM
HaBYAHHS

HNOJITUKA OO0 AKAJAEMIYHOI JOBPOUYECHOCTI
JloTpuMaHHS MOJITUKXA IIOJI0 aKaJeMIYHOI I00pOYECHOCTI YHaCHUKAMHU

OCBITHBOT'O IIPOLIECY MPHU BUBYEHHI OCBITHROIO KOMIIOHEHTA PErJIAMEHTOBAHO
YUHHAMU JOoKymeHTamu YHY:

«Kopekc akaneMiuHoi Jo0OpOYECHOCTI Ta €eTUKH UepHIBEIbKOT0 HAI[IOHAIBHOTO
YHIBEPCUTETY IMEHI1 HOpis PenpKoBUYaA»
https://www.chnu.edu.ua/universytet/normatyvni-dokumenty/kodeks-
akademichnoi-dobrochesnosti-ta-etyky-chernivetskoho-natsionalnoho-
universytetu-imeni-yuriia-fedkovycha/

«IlonmoxkeHHSIM TPO BUSBICHHS Ta 3amoOiraHHS aKaJeMIYHOTO Iulariaty y
YepHiBellbkOMy HallloHaJIbHOMY YyHiBepcuteTi imeHi [Opis ®deapkoBuyay
https://www.chnu.edu.ua/universytet/normatyvni-dokumenty/polozhennia-pro-
vyiavlennia-ta-zapobihannia-akademichnomu-plahiatu-u-chernivetskomu-
natsionalnomu-universyteti-imeni-yuriia-fedkovycha/

«llonmiTika BHUKOPUCTAHHA IITYYHOTO 1HTENEKTY B  YepHiBEUbKOMY
HalllOHAJIBHOMY YHIBEPCUTETY IMEHI HOpis denpKoBHUYA»
https://www.chnu.edu.ua/universytet/normatyvni-dokumenty/polityka-
vykorystannia-shtuchnoho-intelektu-v-chernivetskomu-natsionalnomu-
universyteti-imeni-yuriia-fedkovycha-zi-zminamy-zatverdzhenymy-vchenoiu-
radoiu-chnu-imeni-yuriia-fedkovycha/

Bukopucranns 3100yBayaMu OCBITH IHCTPYMEHTIB IITy4HOTO iHTENnekTy (LLII)

HiI[ 4yaC BUKOHAHHA HaBYaJIbHUX 3aBJaHb:

JIOITYCKA€EThCS 32 YMOBH JIOTPUMAHHS MPUHIIMITIB aKaJeMIdHOI T00pOYECHOCTI
(3mo0yBay OCBITH HECE BIAMOBIJANTBHICTh 3a 3MICT, IOCTOBIPHICTH 1 pe3yJIbTaTh
moaHoi poOoTH, a y pasi Bukopuctanus 1 30008’ s13anmii 3a3HaunTH GaAKT i
cnocid MOoro 3aCTOCyBaHH#);

He nomyckaeTbcsi BukopucTaHHs LI sk 3amMiHM CcaMOCTIMHOTO BUKOHAHHS
3aBJlaHb a00 3 METOI0 MOPYIIEHHS BUMOT aKaJIeMI4HOI JOOpOYECHOCTI;
JOJIATKOB1 OOMEXEHHsST YW BUMOIM 11040 BukopuctanHa LI mMoxyTh
BHU3HAYATHUCS BUKIJIAaye€M B OCBITHbOMY MIpOLIECI [Jii KOHKPETHUX BHUJIIB
HABYaJIbHOI JISIJILHOCTI BIAMOBIAHO 10 OCOOJIUBOCTEN MUCIIUILIIHH.
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IMokaMKaHHs HA Ppo00YY NPOrpamMy OCBITHLOI0 KOMIIOHEHTA
HetanbHa iHGOpMaris 1moa0 BuBYeHHs Kypcy «Performance-mapkeTtuHr Tta
aHaJITHKa B MAPKETUHTY» BHUCBITJIEHA Y ITPEe3EHTalli
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